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Land Acknowledgement 

We are grateful for our place in the Village of Rosemont and the land we 
are utilizing today. We acknowledge the peoples who were here long 
before the village was formed including the Ho-Chunk, Peoria, Miami, 

Kickapoo, Sioux, Potawatomi and others in Illinois who also settled on and 
moved through this land. The people of these tribes cared for this land as 

stewards of the rivers, the wildlife, and the plants, which flourished.



● Why We Do Diversity Audits - Katy S., Glen Ellyn Public Library 
● Storytime Materials - Gretchen, Aurora Public Library 
● Picture Book Audit - Katy S., Glen Ellyn Public Library 
● Storytime Materials - Katie C., Gail Borden Public Library 
● Randomized Statistically Sound Sampling - Van, Downers 

Grove Public Library 
● Collection HQ - Ann, Alsip-Merrionette Park Public Library 

District 
● Conclusion/Q&A 

Agenda



Diversity Audit

What it is: 

● Analytical data collection
● Inventory 
● A tool to identify gaps in 

collection 

What it is not: 

● One right way 
● Purchasing
● Weeding 
● All representation is 

good representation 





 



 



  Aurora Public Library District
Gretchen Schulz

Assistant Manager of Children’s Services/Early Literacy Specialist



Who We Are

Community Profile:

● Second largest city in Illinois
● 180,582 residents

○ 42.7% of the population identifies as Hispanic or Latino
○ 34.9% as non-Hispanic white
○ 10.5% as African American
○ 9.3% as Asian

● 25.6% of Aurora residents are foreign-born. 

Languages Spoken:

● 45.3% of households speak a 
language other than English at 
home

○ 70,000 Spanish-speakers 
■ 38.7% of the population

○ 1,900 Tagalog
○ 1,318 Urdu 

Data obtained from 2020 United States 
Census.



What We’ve Done
Mini Storytime Diversity Audit

Sample collected over two weeks during Summer 2022

Data gathered:

● Book titles, authors and illustrators
● Music: song titles, artist name
● Flannels 
● Puppets



Data & Results

● Number of Storytimes: 40
● Number of unique sessions: 20
● Number of staff conducting Storytimes: 10





Music



What We’re Doing Now & What’s Next

Vision Statement:
Where Aurora Comes Together To Discover, Create, 

Connect, and Succeed

● Storytime Planning & Evaluation Tool

● Analyzing & sharing data

● Determining next steps

● Aligning with our Vision Statement, 

Community Profile, and Equity and 

Inclusion Statement. 



Picture Book Audit 



Glen Ellyn: 
● Population changed from 27,450 in 2010 to 28,846 in 2020, an increase of 

5% over the past decade.
● Census: 86.8% White, 7% Asian, 4.9% Hispanic/Latine, 3.4% Black or 

African American, 2.3% Multiracial
● School Districts 41, 89, 87: Glen Ellyn, Carol Stream, Lombard, Wheaton, 

Glendale Heights
● Top Languages Spoken: Spanish, Urdu, Polish, Vietnamese, Telugu 

(Telegu), Hindi, Albanian/Tosk, Filipino, Gujarati, Arabic



Picture Book Audit 

● Fall of 2019 - Fall of 2022
● Organized thematically into categories 
● More than one staff member was involved  
● 7,000 items 
● Utilized Karen Jensen’s diversity audit 

model 
● Started with the people categories 



 





Moving Forward
Impact: 
● Changed category titles to be more 

inclusive → “Roles Mom” & “Roles Dad” 
merged to “Roles Parents”

● Evaluated Holiday Collection  
● Retaining diverse materials

○ Booktalking → staff/internal 
and educators 

Next Steps: 
● Chapter book audit 

○ Common language document
○ Deadlines/timelines
○ Exploring different data 

collection methods
● Set baseline data points 



Gail Borden Public Library
Diversity Audits for Storytime Materials, Katie Clausen

“Color and culture help children learn about each other and the world.”

-National Association for the Education of Young Children



● Public Library district serving Elgin, IL and portions of surrounding communities. 
● Main Library, 2 branches, Bookmobile, Tech-mobile, Book Bike
● Population: Around 150,000 people
● 5th largest library population after cities of Chicago, Aurora, Rockford and Joliet
● Population: 57.4% White, 47.1% Hispanic/Latino, 5.4% Black, 4.8% Asian, 0.8% 

American Indian, 7.4% Two or more Races
● School District: U-46: second-largest school district in the state of Illinois
● Top Languages Spoken: English & Spanish 

Who We Are



Storytime Database



What We’ve Done

Diversity Audit of our Storytime Materials

○ Felt/Magnet rhymes/stories (Images and text)
○ Prop Stories
○ Puppets
○ Big Books
○ Non-circulating picture books

One Cabinet of flannels.  
We have four!

Analysis of both words and images



Evaluation Criteria
Purpose: build a culturally competent in-house storytime materials collection

Criteria:

● Race + Ethnicity
● Gender
● Disability
● Neurodiversity
● Age
● Body size + shape
● Discriminatory language, theme, or tone 

• Religious affiliation

• SES/Background





Quantitative Data               Qualitative Data 
• 1-4 Rating System

• Stats + Graphs

• Usage

• Types + Grouping

• Recommendation field
• Notes field
• Discussions

Based on Utilizing a Rubric to Identify Diversity in Children’s Literature; Jackie Marshall Arnold, Mary-Kate Sableski



1- No Diversity 2- Diversity present but 
limited

4- Intentional 
Display of Diversity

3- Diversity part of 
theme



Results as of 10/12/22

● 37.7 % flannels reporting



Stereotypes, As of 10/12/22



• Every person or animal referenced is male. The rhyme itself would need to be adjusted or rewritten. There are 
gendered terms such as "Master" (should no longer be used ever) and "Dame." Outdated .

• Shortnin’ Bread was a song that originated in the 1800s. It was a plantation song about slaves. The original lyrics 
were blatantly racist. So we must cut "My Little Turkey."

• "I'll speak to your father" should be taken out. It makes assumptions and gender stereotypes that the man makes 
the final decisions.

• The female character acts helpless and desires to be saved by men. She doesn't have an identity except as the 
"Ringmaster's Wife." All characters are white. The images are outdated and off-putting. It also stereotypes the 

Ringmaster as ignorant.

• I like the intention of this book, but it's got outdated information. One of the photos says "Yugoslavia" which is no 
longer a country.

• Script is Christmas themed, so that needs to be changed.

• This needs to be withdrawn immediately. There are several references to the color brown being disgusting.

Our Qualitative data 



Other- Cultural Appropriation



Other- Racism & Xenophobia



What We’re Doing Now
● Continuing Audit

● Analysis

● Diversify collection

○ Weed 

○ Remake

○ Keep

○ Ask Department

● Audit when new storytime materials enter collection



What’s next?
● Share with staff + board
● Intentionality when we make new material
● Diversity in Storytime Committee/Staff Group
● Audit our past & current storytime plans- how are we doing?
● Continuing education for staff



Downers Grove Public Library

Audits using a randomized 
statistically sound sampling method

“Diversity is essential to life and society, and empathy is essential to sustaining diversity.”

-Heather Conrad, Lightport Books

Van McGary

Adult & Teen Services Assistant Manager,

Downers Grove Public Library



● The Downers Grove Public Library (DGPL) is centrally located downtown
● Patrons include longtime residents as well as community members from all over 

the western suburbs
● Population: Just over 50,000 comprised of 88.1% White, 5.3% Asian, 5.0% 

Hispanic/Latine, 3.4% Black or African American, 2.5% Two or more races (2020)
● School Districts 58, 61, 66, 99: Darien, Downers Grove, Oak Brook

Who We Are



What We’ve Done
Audits of: 

● Juvenile Fiction, Teen Fiction, and Adult Fiction collections
● Adult book discussion selections 
● Storytime books
● Kids, Teen, and Adult booklists 



Need to develop:

● Training pathway
● Shared language
● Method for sampling collections using a randomization 

process

“With a large collection, auditing the entire collection may be near impossible.”

-Karen Jensen, SLJ

Key Takeaways from Pilot Audits



Calculating a Sample Size 

https://www.surveymonkey.com/mp/sample-size-calculator
/

https://www.surveymonkey.com/mp/sample-size-calculator/
https://www.surveymonkey.com/mp/sample-size-calculator/


Randomizing a Shelflist 

● Start with full shelflist
● Add new column of 

random numbers 
using RAND function

● Use autofill feature
● Replace function with 

values by copying & 
pasting



● After sorting by 
Random Number 
column, delete rows 
beyond calculated 
sample size

● Delete Random 
Number column & 
re-sort by Call 
Number → 
Randomized 
Statistically Sound 
Sample-Size Shelflist

Randomizing a Shelflist 



What We’re Doing Now

● Children’s Services staff are auditing the Juvenile series collections 
● Adult & Teen Services staff are each auditing one of their collections 
● A few staff are working on an order pilot audit
● Staff are continuing to audit each booklist and are being more 

intentional about displays
● Staff are continuing to look for additional resources for ordering 

diverse materials



What’s next?
● Auditing 

○ Picture Book collection
○ Additional collection orders
○ Programming 

● Improving readers’ advisory and promotion of diverse materials 
(ongoing)



Alsip-Merrionette Park Public Library

Using CollectionHQ DEI Analysis Software

By Ann Baillie



Who We Are
● We are a public library serving three 

small suburbs right next to the city 
of Chicago. 

● Combined population: About 
20,000 people

● Our population is about 64.2% 
white, 23.1% Black or 
African-American, 22.6% Hispanic 
or Latino, 2% Asian, and 4.5% Two 
or More Races

● Founded 1969



What We’ve Done
Since late 2021, we have compared our picture book, beginning readers, and 
juvenile non-fiction books to the Collection HQ DEI Analysis tool results.

The CollectionHQ DEI Analysis Tool

● Analyzes the entire library’s collection each month
● Identifies diverse titles by Kirkus Reviews, BISAC, LOC Subject Headings, and 

Librarian Reviews
● Tracks 12 different DEI Topics, created by CollectionHQ
● Lists Books by Topic and Category



Shared with permission



DEI Item Detail lists can be used to see what books are in each topic.



CHQ DEI is good at:

● Finding newer titles
● Finding titles where the Kirkus 

Reviews reviewer mentioned 
diversity

● Finding titles where diversity 
was explicitly mentioned in the 
catalog record

CHQ DEI has trouble:

● Finding older titles
● Finding self-published titles
● Finding titles that were not 

reviewed by Kirkus Reviews
● Finding books in a series
● Finding titles where diversity 

was not explicitly mentioned in 
the catalog record



What We’re Doing Now
● We are manually checking the each book in the Youth collection.
● Considering each title, and adding it to the correct list.
● Removing titles that are not diverse or are misclassified.



Since the only subject listed is 
Occupations - - Juvenile Fiction, the 
book was not be counted by 
Collection HQ.

You can manually add it yourself.



With DEI Administration privileges, you can add and remove titles.

Shared with permission



Does Pete the Cat’s Groovy Guide to Love count as a diverse title? … Probably not

Collection HQ does have a way to remove titles that have been counted by mistake.

Remember, your community is at the heart of your decisions. 
You know your community and collection best.





What’s Next?
● Checking the Juvenile Fiction and Juvenile Graphic Novel DEI Audits
● Using DEI lists to ensure diverse materials are using in displays and 

bibliographies
● Increasing amount of DEI materials on both department- and library- wide 

levels



Shared with permission



● Maintaining inclusive terminology
○ Latine/Latinx 

● Accounting for new materials 
● Increase in materials challenges / overall 2022 climate 
● Staffing 

○ Training
○ Buy-in 
○ Succession/staffing changes

● Emotional labor  
● What to do when you don’t know

What we wish we had anticipated:



“Diversity audits cast light on the homogeneity embedded within library collections, 
providing data that identifies gaps in representations of race, gender, sexual 

orientation, ability, and other traditionally marginalized perspectives.”
-SLJ

Image 
Credit:



Thank you! Questions?
Ann Baillie
abaillie@alsiplibrary.info
Youth Services Assistant Manager, 
Alsip-Merrionette Park Public Library

Katie Clausen
kclausen@gailborden.info
Early Literacy Services Manager, 
Gail Borden Public Library

Van McGary
vmcgary@dglibrary.org
Adult & Teen Services Assistant Manager, 
Downers Grove Public Library

Catherine Schaper
cschaper@gepl.org
Early Literacy Librarian,  
Glen Ellyn Public Library

Gretchen Schulz
gschulz@aurorapubliclibrary.org
Assistant Manager of Children's Services/ 
Early Literacy Specialist,
Aurora Public Library District


