
What is your 
familiarity with OER?
Novice, Intermediate and Expert?

Please enter into the chat while we wait to get started!



Libraries Are Open for Learning: 
Using OER to Support Students 

and Faculty

Brittany Dudek



• Consortium of the 13 CCCS Colleges

• 48,728 Enrollments AY19

• 229 Courses

• Centralized course development

• Quality Matters institution

• 15-, 10-, and 6- week courses

• 494 Instructors

• 82 ZTC courses for Spring 2020

About CCCOnline
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Colorado OER Council 2017-2021
Vice Chair 2018-2019

Chair 2019-2020

Community College Consortium for OER
Exec Council 2019-2020

Regional Leaders of Open Education – Stewardship

DOERS3
Equity Workgroup

Open Education Consortium Research Fellow

ACRL CJCLS OER Task Force



Agenda

Define common Open terminology

Introduce OER/ZTC efficacy 

Identify options for Open programs



Baseline Definitions
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Open Educational Resources

Open Educational Resources (OER) are teaching, learning and 
research materials in any medium – digital or otherwise – that reside 
in the public domain or have been released under an open license 
that permits no-cost access, use, adaptation and redistribution by 
others with no or limited restrictions.1

Hewlett Foundation



Zero Textbook Cost

ZTC, also known as Zero Textbook Cost or Zero Course Materials, are 
courses that make use of OER and other proprietary learning 
materials. These learning materials may be library resources, or 
resources we just don’t have the rights to share. 



Inclusive Access

“Inclusive Access” is a course content solution that is can lower costs 
for students and gives day-one access to the materials,  by 
incorporating all digital course materials directly in the LMS.

Prices are lower due to volume discounts that are available only 
when all students in a course or institution are included



What’s happening in 
Colorado?





$900-$1800
for books and supplies, nationally
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Student Experiences





Food 
insecure

44%
Housing 
insecure

54%
Homeless

15%

2018 #RealCollege Survey found:



Attainment



OER Impact on Pell Eligible Students - UGA

Pell Recipients Non-Pell

GPA Increase 11% 6.9%

Reduction in DWF 4.4% 2.1%

http://www.isetl.org/ijtlhe/pdf/IJTLHE3386.pdf



“Open educational resources, student efficacy, and 
user perceptions: a synthesis of research published 
between 2015 and 2018”

Results across 16 efficacy and 20 perception studies 
involving 121,168 students or faculty suggest students 
achieve the same or better learning outcomes when using 
OER while saving significant amounts of money. 

The results also indicate that the majority of faculty and 
students who have used OER had a positive experience 
and would do so again.

https://rdcu.be/bSN0e



Impact of ZTC 
on Student Performance Metrics

Preliminary Results

Brittany Dudek

10/30/2019



• Centralized course design

• Master course model

• Quality Matters Institution

• All students have access to materials on day one, even without 

OER/ZTC

Does switching to ZTC course materials have an 
effect on completer success rates?



They were taught for 3 

consecutive semesters with 

traditional publisher 

materials AND as zero 

textbook cost. 

All courses went 
live during AY18

Summer 2017

Fall 2017

Spring 2018



Each team is a professional 

instructional designer and a 

subject matter expert (who 

has a graduate degree with 

18 hours in the field), in 

collaboration with the 

department chair, associate 

dean, and librarian.

All courses were 
developed with 
our normal teamInstructional 

Designer

Librarian

Department 
Chair

Associate 
Dean

Subject 
Matter 
Expert



A look at 3 consecutive 
semesters  of traditional 

materials vs. ZTC



• BIO 201 Human Anatomy&Phys I w/Lab:SC1 

• BIO 202 Human Anatomy&Phys IIw/Lab:SC1 

• BIO 216 Pathophysiology

• COM 125 Interpersonal Communication

• SOC 101 Intro to Sociology I : SS3

Course Set 1: Live ZTC Summer 17

24



Course Set 1: Live ZTC Summer 17

25
Impact of ZTC Materials 

on Student Performance Metrics

# of 
Students

Traditional 
Materials

# of 
Students

ZTC

Pass (ABC) 2631 74.57% 3165 80.58%

Fail(DF) 603 17.09% 461 11.74%

W 294 8.33% 302 7.69%

Total 3528 100% 3928 100%



Comparing AY16/17 and AY18/19
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Impact of ZTC Materials 

on Student Performance Metrics

# of Students
Pub 

Materials
# of 

Students
ZTC

Pass (ABC) 4910 73.36% 6318 80.26%

Fail(DF) 1196 17.87% 914 11.61%

W 587 8.77% 640 8.13%

Total 6693 100% 7872 100%



Develop an Open Infrastructure

Library as the Campus Open Leader

Faculty Workshops

Liaison Programs



Library as the Campus Open 
Leader



• Engage with Campus Leadership

• Develop a OER Committee

•Invite all stakeholders (faculty, student, instructional design, educational technology, 
bookstore, student services)

• Operationally define OER, ZTC, and Low Cost

Library as the Campus Open Leader



• Begin your Open Program

•Implement from existing projects to establish your library as a campus leader

• Depending on bandwidth, create or adapt your own projects

Library as the Campus Open Leader







Colorado’s Top 40

33
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Localize Content Workshop:
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Localizing Content

To address a particular teaching style or learning style

To adapt for a different grade level

To adapt for a different discipline

To adjust for a different learning environment

To address diversity needs

To address a cultural preference

To support a specific pedagogical need

To address either a school or a district’s standardized 
curriculum 



Image by Johannes Plenio from Pixabay

Adapting and Remixing: Academic Freedom Workshop
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Academic Freedom Workshop

• Focus on how Creative Commons licensed materials increase Academic Freedom

• Hands on workshop for remixing and adapting

• Provide platform examples:

• Word or Google Doc

• Pressbooks

• Libretext

• OER Commons

• Sponsor your own “Creator Fest”

• Ancilleries!
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Open Pedagogy Workshop: 
Incorporating students into the creation of OER



The Weekly Discussion

Each topic in the Course Narrative includes a set of readings, videos, and 
other media (collectively referred to below as Readings). You are responsible 
for completing all the Readings before coming to the Weekly Discussion. 
Please take notes as you work your way through the Readings – including 
both thoughts prompted by the Readings and questions you have about the 
Readings. Bring your notes to class on Tuesday. Students will be selected at 
random to lead class discussions about each Reading. Please be thoroughly 
prepared so that (1) our time together can be spent productively and (2) you 
won’t embarrass yourself in front of your peers.

David Wiley – Intro to Open Education





Locating OER Workshop



Student Involvement
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#textbookbroke



Instead of books...

Source: Auraria Library Student Survey (2018)
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Program Ideas



“At the heart of the open 
educational resources movement is 
the simple and powerful idea that 
the world’s knowledge is a public 
good.” 
-Hewlett Foundation



Thank you
brittany.dudek@cccs.edu


