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CHECKOUT 
THE ILA STORE
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Monday, October 7
7:00 – 9:00 p.m. President’s Reception 

Tuesday, October 8
8:00 a.m. – 5:00 p.m. Help Desk Open

9:00 – 10:30 a.m. TBS Opening General Session

10:45 – 11:45 a.m. Program Session 1

Noon – 1:15 p.m. Awards Luncheon 

1:30 – 5:30 p.m. Workshop “From Quiet Observation to Strategic Action: 
Introverted Leadership for Dynamic Libraries”  

1:30 – 2:30 p.m. Program Session 2

2:45 – 3:45 p.m. Program Session 3 

4:00 – 5:00 p.m. Program Session 4 

Wednesday, October 9
8:00 a.m. – 5:00 p.m. Help Desk Open 

8:00 – 10:00 a.m. Youth Services Forum Author Breakfast 

8:00 – 10:00 a.m. Unconferences

9:00 – 10:00 a.m. Program Session 5 

10:30 a.m. – Noon ILA Membership Meeting & President’s Program 

Noon – 5:00 p.m. Exhibits Open

Noon – 1:30 p.m. Exhibits Opening Lunch

12:15 – 1:30 p.m. IACRL Luncheon

1:45 – 2:45 p.m. Program Session 6 

3:00 – 4:00 p.m. Program Session 7

4:00 – 5:00 p.m. Exhibits Snack Break

4:00 – 5:00 p.m. iREAD Showcase Make and Take

Thursday, October 10
8:00 a.m. – 4:30 p.m. Help Desk Open

8:00 – 10:00 a.m. Unconferences

8:30 – 9:00 a.m. Trustee Breakfast

9:00 a.m. – 2:00 p.m. Exhibits Open 

9:00 – 10:00 a.m. Program Session 8 

10:00 – 11:00 a.m. Exhibits Coffee Break 

11:00 a.m. – Noon Program Session 9 

Noon – 1:30 p.m. Exhibits Closing Lunch

12:15 – 1:30 p.m. Trustee Luncheon

1:45 – 2:45 p.m. DiversiTEA Closing Session

3:00 – 4:00 p.m. Program Session 10

School of Information Studies

Start today:
dom.edu/apply

TRANSFORM YOUR 
FUTURE AT 
CHICAGO’S 

LEADING ISCHOOL

+ Library and Information 
Science 

+ Information Management
+ Youth Literature
+ Doctor of Philosophy
+ Certifi cates and more

GRADUATE
PROGRAMS 

BUILT
FOR 
YOUR 
GOALS 

GRADUATE
PROGRAMS 

BUILT 
FOR 
YOUR 
GOALS 



Preview 2025  
Level Up at Your Library / Subir de Nivel en tu Biblioteca

Youth Services Forum Author Breakfast 
Speaker: Oge Mora 
October 9, 2024: 8:00 AM – 10:00 am  
Pere Marquette - LaSalle Ballroom

iREAD Make and Take  
October 9, 2024: 4:00 PM – 5:00 pm  
Exhibit Hall C

iREAD Showcase 2025: 
Level Up at Your Library 
October 8, 2024: 4:00 PM – 5:00 pm  
Room 222 

What is iREAD?
A flexible, nonprofit reading program 
designed by librarians featuring  
appealing incentives, compelling and 
adaptable themes, and a comprehensive 
resource guide chock full of ideas  
and reproducibles.

Visit ireadprogram.org to review  
2025 iREAD incentives, and artwork by 
Ruth Chan, Oge Mora, Carey Pietsch 
and Vanessa Brantley Newton

iREADprogram.org | iREAD@ila.org
Illinois Library Association | 560 West Washington Blvd, Suite 330 | Chicago, IL 60661

BOOTH  
218
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Statement of Appropriate Conduct 

Statement of Appropriate Conduct at 
ILA Annual Conference and ILA Hosted 
Events, Approved by the ILA Executive 
Board July 16, 2024

The Illinois Library Association (ILA) holds 
many events throughout the year to 
enable its members to receive continuing 
education, build professional networks, 
advocate for legislation, and discover new 
products and services for professional 
use. To provide all participants— 
members and other attendees, speakers, 
exhibitors, staff, and volunteers— 
the opportunity to benefit from these 
events, ILA is committed to providing 
a harassment-free environment for 
everyone, regardless of gender, sexual 
orientation, gender identity, gender  
expression, disability, physical  
appearance, race, ethnicity, religion,  
or other individual or group identity.

As an association, ILA is strongly  
committed to diversity, equity, and  
the free expression of ideas. ILA is 
committed to the value of civil  
discourse and the free exploration of 
competing ideas and concepts—with 
a fundamental respect for the rights, 
dignity, and value of all persons.

In the context of ILA policy and the 
professional practices of librarianship, 
critical examination of beliefs and 
viewpoints does not, by itself, constitute 
hostile conduct or harassment. This  
policy is not intended to constrain 
responsible scholarly or professional 
discourse and debate. We welcome 
engagement with difficult topics,  
done with respect and care. 

ILA seeks to provide a meeting  
environment in which diverse  
participants may learn, network,  
and enjoy the company of colleagues 
in an environment of mutual human 
respect. We recognize a shared  
responsibility to create and hold that 
environment for the benefit of all. 

At the ILA conferences, events, and 
meetings you agree to:

•	Respect the boundaries of other 
attendees.

•	Look out for one another.

Behaviors such as, but not limited to,  
the following will not be tolerated at  
ILA conferences, events, and meetings:

•	 Invasion of privacy, including  
harassing photography or recording.

•	Being disruptive, drinking to the  
point that you cannot participate 
appropriately, stalking, following,  
or threatening anyone. 

•	Abuse of power (including abuses 
related to position, wealth, race,  
or gender).

•	Homophobia, racism, or behavior that 
discriminates against a protected 
group of people.

•	Harassment or intimidation based  
on race, religion, language, gender, 
sexual orientation, gender identity, 
gender expression, disability,  
appearance, or other group status. 

•	Sexual harassment of any kind, 
including unwelcome sexual attention 
and inappropriate physical contact.

All participants are expected to observe 
these rules and behaviors in all meeting 
venues, including online venues, and 
meeting social events. Participants asked 
to stop hostile or harassing behavior are 
expected to comply immediately. Meeting 
participants seek to learn, network, and 
have fun. Please do so responsibly and 
with respect for the right of others to  
do likewise.

Please contact ILA management if you 
believe you have been harassed or that 
someone has otherwise violated this 
policy. All such reports will be directed 
immediately to the ILA Executive Director 
or their designee, who will determine and 
carry out the appropriate course of action, 
and who may consult with and engage 
other ILA staff, leaders, and legal counsel 
as appropriate.

A misconduct reporting web form and 
hotline hosted by EthicsPoint, a third-party 
provider, is also available. Information 
provided via EthicsPoint will be sent  
to ILA on a totally confidential and  
anonymous basis if you should choose. 
ILA guarantees that all comments will  
be heard.

•	Web form: ila.ethicspoint.com
•	Hotline (toll-free): 1-844-796-6535

Event security and/or local law  
enforcement may be involved as  
appropriate, based on the specific 
circumstances. ILA will also follow  
up with individuals who report  
a violation of this policy.

Adapted from the American Library Association, the Digital Library Federation, the Michigan Library Association, and the TED Code of Conduct.



10  Illinois Library Association 2024 Annual Conference    

General Conference Information  

Badges
Conference badges must be worn at all times to gain admission 
to conference programs, events, and the exhibit hall. 

Coffee
Complimentary coffee and tea will be available each morning 
and afternoon. We thank our generous sponsors for their  
support in keeping the conference caffeinated!

    

Exhibit Hours
All Exhibits meals are included in your registration. Exhibits are 
not open on Tuesday, October 8. Tuesday lunch is NOT included. 
Exhibits-only passes grant entrance to Exhibit Hall C only and 
does not include conference program attendance. 

Wednesday, October 9  •  Noon – 5:00 p.m.
Exhibits Opening Lunch Noon – 1:30 p.m.

Exhibits Snack Break 4:00 – 5:00 p.m.

Passport to Prizes Announcement 4:30 p.m.

Thursday, October 10  •  9:00 a.m. – 2:00 p.m.
Exhibits Morning Coffee Break 10:00 – 11:00 a.m.

Exhibits Closing Lunch Noon – 1:30 p.m.

Passport to Prizes Announcement 1:00 p.m.

Food Service
Conference registration includes Exhibit Luncheons and Breaks 
on Wednesday and Thursday in the Exhibit Hall. Check the ILA 
Conference App or website for restaurants near the Peoria  
Civic Center.

Handouts 
Conference Program Handouts are available on the  
ILA Conference App and ILA Conference website if  
the speakers have made them available. 

Hashtag 
#ILAAC24

Help Desk Hours 
Tuesday, October 8 8:00 a.m. – 5:00 p.m. 
Wednesday, October 9 8:00 a.m. – 5:00 p.m. 
Thursday, October 10 8:00 a.m. – 4:30 p.m.

Lanyards
This year the lanyard colors have meaning. Pay attention  
to the color lanyard your colleagues are wearing and respect 
their personal space preferences. Personal space is defined  
as approximately 1.5 to 4 feet from the body.

Blue: I don’t mind if people are in my personal space.

Yellow: Kindly observe and respect my personal space.

Before you leave on your last day, be sure to stop by the  
Help Desk to recycle your lanyard. We’ll reuse them for future 
conferences and prevent them from ending up in a landfill.

Lost and Found 
Articles may be turned in and reclaimed at the Help Desk.

Membership Meeting
The ILA Membership meeting will be held Wednesday,  
October 9, 10:30 a.m. – 11:00 a.m. Learn more about your  
association’s initiatives and successes in the past year and 
what we’re looking forward to in the coming year. You do not 
need to be an ILA member to attend. Following the Membership 
Meeting will be the President’s Program with Mychal Threets  
in Exhibit Hall B.
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Mobile App 
The 2024 ILA Annual Conference App is available in the  
Apple App Store and in the Google Play store. Search using: 
”PheedLoop Go!" With the app you can:

•	Search for sessions by track, audience, format, and speaker
•	Create a personal schedule by selecting the sessions you 

plan to attend
•	"Check in" to sessions you attend to provide valuable  

feedback on how many people attended
•	Evaluate and provide feedback on the sessions you attend
•	Download session handouts 
•	View exhibitor information and handouts 
•	Access conference center and exhibit floor maps
•	Find a map of local restaurants

The mobile app is made possible by the generous support  
of Today’s Business Solutions (TBS).

Mothers’ Room 
A private room for nursing mothers, with a refrigerator,  
is available on the second floor of the Peoria Civic Center  
in room 200. The Mothers’ Room will be available throughout 
the conference.

Passport to Prizes
Travel through the 2024 ILA Annual Conference Exhibit Hall 
and meet with exhibitors who service and support Illinois 
libraries. To qualify for the prize drawing, you must visit and  
receive a stamp from each exhibitor listed in the passport. 
Once complete, place the passport in the drop-off box located 
near booth 218 before the drawings. Each day will have  
winners. You must be present to win. 

Drawings
4:30 p.m. on Wednesday  
1:00 p.m. on Thursday

Professional Headshot Studio
Need a professional photo? Complimentary head shots are available at 
the conference. Photos will be shared with attendees 2-3 weeks after 
the conference. 

Quiet Room
Room 201 on the second floor of the Peoria Civic Center is  
available for attendees who need a break from the hustle  
and bustle of conference. Please respect others in the room  
and take conversations out of the room.

Restrooms
Restrooms are located throughout the convention center.  
Gender neutral restrooms are available on each level.

Resume Review
Offered by the ILA Marketing Forum and the ILA Human Resources 
& Administration Forum, this opportunity offers resume reviews by 
library professionals from the Illinois library community. They'll help you 
rework and enhance your resume, ensuring you're prepared for your 
next potential opportunity or future position. Each review session lasts 
20 minutes, and an appointment is required. The Resume Review will 
be on the second floor of the Peoria Civic Center in room 202. 

Speaker Prep Area
Prep areas are available for speakers to meet and prepare for  
their program. 

WiFi Access
ILA provides WiFi access in the Peoria Civic Center to conference 
attendees. 

Wi-Fi Username / Network:  ILA2024 
Wi-Fi Password:  library2024 (all lower case)

We thank our generous sponsor, Outsource IT Solutions Group, for their 
support in keeping the conference connected!

. 
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9:00 – 10:30 a.m.

Opening General Session,  
Featuring Nick Offerman
Room Hall B

A special Q&A keynote with Nick Offerman  
and ILA President Amy Byers. 

Nick Offerman is an award-winning actor, New York Times 
bestselling author, and acclaimed woodworker. Hailing from 
Illinois, Offerman gained fame for his portrayal of the beloved 
Ron Swanson in the acclaimed TV series, Parks and Recreation. 
Recently honored with his first Emmy at the 75th annual  
Creative Arts Emmy Awards, he was awarded Outstanding 
Guest Actor in a Drama Series for his performance in HBO's 
The Last of Us. Beyond the screen, Offerman showcases his 
versatility as an author with several notable works, including 
Good Clean Fun: Misadventures in Sawdust at Offerman  
Woodshop, The Greatest Love Story Ever Told: An Oral History,  
and Where the Deer and the Antelope Play: The Pastoral  
Observations of One Ignorant American Who Loves to  
Walk Outside.

In September, Offerman met virtually with Amy Byers and 
ILA staff to answer members' prerecorded questions. ILA is 
delighted to present this exclusive keynote.

The Opening General Session is made possible by the  
generous support of Today’s Business Solutions (TBS).

10:45 – 11:45 a.m.

Fat Liberation in Libraries: Imagining a 
More Equitable and Accessible Future
Speaker: Emily Gilbert, University of Illinois Chicago

Room 134

Burnout in the Library
Speaker: Beth Sousa, Palatine Public Library District

Room 135

The Accidental Trainer: How to Create A+ 
Training Content on Any Budget!
Speaker: Brittany Smith, Pinnacle Library Cooperative

Room 136

Calling All Catalogers: Mentorship  
is for You
Speakers: Jennifer Baugh, Illinois Heartland Library System 
(IHLS); Nincy George, Reaching Across Illinois Library System 
(RAILS); Pamela Thomas, Illinois Heartland Library System 
(IHLS)

Room 210–211

Packing for Peanuts: How to Move  
on a Budget
Speakers: Allison Schmid, Bloomington Public Library;  
Carol Torrens, Bloomington Public Library; Jeanne Hamilton, 
Bloomington Public Library

Room 212–213

Breaking Up With Your Book Club:  
Practical Strategies for Evaluating  
Problematic Programs
Speakers: Becca Maree, Bourbonnais Public Library District; 
Kelly McCully, Bourbonnais Public Library District

Room 220

Card Sorting for Outreach, Engagement, 
and Improvement
Speakers: Christina Norton, Bradley University;  
Jennifer Stubbs, Bradley University; Michelle Nielsen Ott, 
Bradley University

Room 221

Tuesday, October 8 
All programs are in the Peoria Civic Center unless otherwise indicated.
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Building Leadership Skills for Youth  
Services Staff: A How-To Guide For  
Future Managers and Library Leaders
Speakers: Aimee Villet, Glen Carbon Centennial Library;  
Ann Baillie, Alsip-Merrionette Park Public Library; Brandi 
Smits, Orland Park Public Library

Presented by the Youth Services Forum

Room 222

Noon – 1:15 p.m.

Awards Luncheon 
Pre-registration required for this ticketed event.
Celebrate the achievements of your colleagues at the Awards 
Luncheon. The Awards Luncheon is made possible by the 
generous support of Libraries of Illinois Risk Agency (LIRA). 

Pre-registration is required for this ticketed event.

Pere Marquette - Marquette Ballroom

1:30 – 5:30 p.m.

From Quiet Observation to Strategic  
Action: Introverted Leadership for  
Dynamic Libraries with Elaina Norlin 
This hands-on, immersive workshop delves into the dynamic  
of introversion and power structures within libraries,  
empowering participants to harness the power of quiet 
strength. Author Elaina Norlin will unpack the four introverted 
types, delve into their leadership superpowers, and navigate 
the unique challenges they face under pressure and stress. 

Pre-registration is required for this ticketed event.
Pere Marquette - LaSalle Ballroom

1:30 – 2:30 p.m.

Youth Services IGNITE
Speakers: Aimee Villet, Glen Carbon Centennial Library;  
Ann Baillie, Alsip-Merrionette Park Public Library; Brandi 
Smits, Orland Park Public Library; Ellen Fitzgerald, Naperville 
Public Library; Kara DeCarlo, Orland Park Public Library;  
Monica Boyer, Aurora Public Library District; Nikki Marabotti, 
Gail Borden Public Library

Presented by the Youth Services Forum

Room 134

United Against Book Bans:  
A New Regional Response Team
Speakers: Anna Wassenaar, Blue Island Public Library;  
Holly Eberle, Algonquin Area Public Library District;  
Joe Filapek, Reaching Across Illinois Library System (RAILS); 
Leah Gregory, Illinois Heartland Library System (IHLS)

Presented by the Intellectual Freedom Committee

Room 135

In the Studio: Audio Production for Patrons
Speakers: Andrew Moore, Gail Borden Public Library;  
Jalen Little, Schaumburg Township District Library;  
Joe Marcantonio, Schaumburg Township District Library

Room 136

Supporting Library Staff Engagement 
through Alignment: Strategies for  
Effective Organizational Change
Speaker: Marlee Graser, Southern Illinois University  
Edwardsville

Room 210–211

Fields of Change: New MARC Fields
Speakers: Jennifer Baugh, Illinois Heartland Library System 
(IHLS); Pamela Thomas, Illinois Heartland Library System (IHLS)

Presented by the Resources & Technical Services Forum

Room 212–213

All programs are in the Peoria Civic Center unless otherwise indicated.
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1:30 – 2:30 p.m. (Continued)

Trends and Hot Topics in Library  
Electronic Resources
Speakers: Bill Pardue, Arlington Heights Memorial Library; 
Leila Heath, Reaching Across Illinois Library System (RAILS); 
Maggie Thomann, Reaching Across Illinois Library System 
(RAILS)

Room 220

Public Art & Libraries: A Platform  
for Community Engagement  
and Representation
Speakers: Becca Boland, Illinois Library Association;  
Denise Raleigh, Gail Borden Public Library District; Katie Fox, 
Skokie Public Library; Michaela Haberkern, Aurora Public 
Library District; Rosario Colin, Waukegan Public Library;  
Shekinah Lawrence, Triton College; Tiffany Verzani,  
Waukegan Public Library

Room 221

Help! Homeschoolers Have Taken  
over the Library!
Speaker: Ashley Nelson, Reddick Public Library

Room 222

2:45 – 3:45 p.m.	

Reference Skills Can Transform Lives:  
Designing an Effective Community  
Resource Guide
Speakers: Elizabeth Lynch, Addison Public Library;  
Lesley Cyrier, Addison Public Library

Room 134

One Affirming Adult: Stepping Up  
to Support Queer Teens in the Library
Speakers: Andrea Johnson, Mount Prospect Public Library; 
Kylie Peters, Geneva Public Library District

Presented by the Young Adult Services Forum

Room 135

Illuminating Digital Equity for Libraries
Speakers: Anne Slaughter, Reaching Across Illinois Library 
System (RAILS); Troy Brown, Illinois Heartland Library System 
(IHLS)

Room 136

Baby's Brain Gets Lit: Explore the Science 
Behind Early Childhood Services
Speaker: Terri Norstrom, Cook Memorial Public Library 
District

Room 210–211

Building Support and Community  
Through Podcasting
Speakers: Bobbi Perryman, Vespasian Warner Public Library  
District; Christin Haws, Vespasian Warner Public Library District; 
Katie Fox, Skokie Public Library; Paul Knutson, Skokie Public 
Library

Room 212–213

Serving Our Public 5.0: Standards for  
Illinois Public Libraries — Open Discus-
sion
Room 218

Shining a Light on Managing Employees
Speakers: Cassandra Thompson, Illinois Heartland Library  
System (IHLS); Jill Trevino, Illinois Heartland Library System (IHLS)

Room 220

Tuesday, October 8 
All programs are in the Peoria Civic Center unless otherwise indicated.
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Motivating and Developing Student  
Workers in an Academic Library
Speaker: Liz Hollendonner, Staley Library-Millikin University

Room 221

Building Bridges: Using your Community  
to Bridge the Multicultural Gap in  
Your Programming
Speaker: Rosie Camargo, South Holland Public Library

Room 222

4:00 – 5:00 p.m.	

A Seed Library for Every Library
Speaker: Stephanie Giardi, Winnetka-Northfield Public  
Library District

Room 134

What’s Work Got to Do With It?
Speakers: Scott Hoesman, inQUEST Consulting

Room 135

The AI-Pocalypse: Generative AI Takes 
over Your Library (In a Good Way!)
Speakers: Amy Franco, Hillside Public Library; Brigitte Bell, 
University of St. Francis; Chris Renkosiak, Wood Dale Public 
Library District; Christina Keasler, Dixon Public Library;  
Jack Bower, Rolling Meadows Library

Room 136

Lighting the Readers’ Advisory Spark 
across All Staff
Speakers: Alissa Williams, Morton Public Library District; 
Becky Spratford, RA for All; Christen Wiser, Ela Area Public 
Library District; Nanette Donohue, Champaign Public Library

Room 210–211

What's YOUR Story?
Speakers: Janette Derucki, Reaching Across Illinois  
Library System (RAILS); Leah Gregory, Illinois Heartland  
Library System (IHLS)

Room 212–213

Middle Managers Roundtable:  
Surrounded by Support Instead  
of Stuck in the Middle
Speakers: Bryan Blank, Elmhurst Public Library;  
Jolie Duncan, Arlington Heights Memorial Library;  
Katie Allan, Orland Park Public Library; Samantha Bunte,  
Fox River Valley Public Library District

Room 220

Level-Up Your Career: Pro-Tips on Cover 
Letters, Resumes, & References
Speakers: Anthony Andros, Orland Park Public Library; Jim 
Deiters, Joliet Public Library

Room 221

iREAD Showcase 2025:  
Level Up at Your Library
Speakers: Becca Boland, Illinois Library Association;  
Ellen Fitzgerald, Naperville Public Library; Kaitlin Mathers,  
Palatine Public Library District; Kara DeCarlo, Orland Park 
Public Library; Maisie Iven, Naperville Public Library

Room 222

7:00 – 8:00 p.m.	

Ms. Quiz Presents: A Trivia Night For 
Library Folks!
Pere Marquette - Marquette Ballroom

All programs are in the Peoria Civic Center unless otherwise indicated.
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8:00 – 10:00 a.m.	

Youth Services Forum Author Breakfast, 
Featuring Oge Mora
Pere Marquette - LaSalle Ballroom

Oge Mora’s appearance is presented by the Youth Services 
Forum and made possible by the generous support of iREAD.

Pre-registration is required for this ticketed event. 

IACRL Unconference	
Speakers: Daniel Matthews, Moraine Valley Community 
College; Sarah McHone-Chase, Aurora University; Shannon 
Pohrte, Elgin Community College; Tamara Jenkins, Illinois 
Library Association

Presented by the Illinois Association of College and Research 
Libraries Forum.

Room 222

9:00 – 10:00 a.m.	

RTSF Unconference & Networking
Speakers: Joy Anhalt, Tinley Park Public Library;  
Nanette Donohue, Champaign Public Library

Presented by the Resources and Technical Services Forum.

Room 218

Young Adult Services Forum (YASF)  
Open Meeting
Speakers: Andrea Johnson, Mount Prospect Public Library; 
Sonya Hill, Ela Area Public Library District

Room 209

Library Advocacy: You're Not Alone
Speaker: Tim Prendergast, Hodgkins Public Library District

Presented by the Advocacy Committee

Room 134

De-Escalation Strategies for Irate Visitors
Speakers: Joe Crimmins, Serve and Protect Law, LLC;  
Melissa Gardner, Palatine Public Library District

Room 135

It's Time To Get Things Started!:  
What the Muppets Teach Us About  
Valuing Authenticity and Uniqueness
Speakers: Christyn Rayford, South Holland Public Library;  
Regina Townsend, South Holland Public Library;  
Rosie Camargo, South Holland Public Library

Room 136

Co-Worker to Supervisor:  
Managing Previous Peers
Speaker: Resa Mai, Morris Area Public Library

Room 210–211

Creating Opportunities for Clients  
with Disabilities to Learn, Grow,  
and Enjoy Your Library
Speaker: Dawn Wlezien, Skokie Public Library

Room 212–213

Wednesday, October 9 
All programs are in the Peoria Civic Center unless otherwise indicated.
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Movin' and Groovin': Tips on How a 
Dance Storytime is Engaging and Fun!
Speaker: Tom Malinowski, Winnetka-Northfield Public  
Library District

Room 220

Hands-On Coding and Electronics Library 
Programs: Empowering Blind and Visually 
Impaired Learners and Beyond
Speakers: Kyungwon Koh, University of Illinois at  
Urbana-Champaign; Marni Balint, Skokie Public Library;  
Sara Ballenger, University of Illinois at Urbana-Champaign; 
Wayne Hardy, University of Illinois at Urbana-Champaign

Room 221

10:30 a.m. – Noon	

Membership Meeting  
& President's Program,	   
Featuring Mychal Threets
Learn more about your association’s initiatives and successes in 
the past year and what we’re looking forward to in the coming 
year. Non-members are invited to attend the Membership  
Meeting. A presentation by Mychal Threets will follow the 
Membership Meeting.

Room: Hall B

Mychal Threets' appearance is made possible by the generous 
support of RAILS.

Noon – 1:30 p.m.	

Exhibits Opening Lunch	
Exhibit Hall

The Exhibits Opening Lunch is made possible by the generous 
support of Meristem Advisors and Virco Furniture. 

 

IACRL Luncheon,  
Featuring Zachary Benedict 
Pere Marquette - LaSalle Ballroom 
The IACRL Luncheon is presented by the Illinois Association  
of College and Research Libraries.

Pre-registration is required for this ticketed event. 

1:45 – 2:45 p.m. 

Wage & Hour Woes
Speaker: Kathryn O'Connor, HR Source

Room 134

Dear Teen Librarian
Speakers: Lisa Barefield, Wheaton Public Library;  
Maisie Iven, Naperville Public Library; Sonya Hill,  
Ela Area Public Library District

Presented by the Young Adult Services Forum

Room 135

All programs are in the Peoria Civic Center unless otherwise indicated.
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1:45 – 2:45 p.m. (Continued) 

How Collaboration Can Spark Scholarly 
Creativity: Librarian-Faculty Partnerships 
in Publishing
Speakers: Grace Allbaugh, Illinois State University;  
Susan Woollen, Illinois State University

Room 136

Hiring During a Rising Tide of Book Bans
Speakers: Anna Wassenaar, Blue Island Public Library;  
Elizabeth Lynch, Addison Public Library; Jill Trevino,  
Illinois Heartland Library System (IHLS); Suzanne Yazel,  
Mount Prospect Public Library

Presented by the Intellectual Freedom Committee and the 
Human Resources & Administration Forum

Room 210–211

How Eighteen Small Libraries Created a 
Directors' Alliance: The Key is Chocolate
Speakers: Ashleigh Enghausen, Cheney's Grove Township  
Library; Carla Skare, El Paso Public Library; Cathy Grafton, 
Odell Public Library District; Rachel Ballenger,  
Towanda District Library

Presented by the Small and Rural Libraries Forum

Room 212–213

Resources and Technical Services (RTSF) 
Annual Meeting
Speakers: Joy Anhalt, Tinley Park Public Library;  
Nanette Donohue, Champaign Public Library

Room 218

Adult Programming: Why Should Kids 
Have All the Fun?
Speakers: Kelli Adams, Orland Park Public Library;  
Laura Youngstrum, Reddick Public Library District;  
Natalie Finlon, Orland Park Public Library

Room 220

Sparking a Practice of Diversity, Inclusion, 
Equity, and Belonging through Culturally 
Sustaining Information Literacy
Speaker: Rob Morrison, National Louis University

Room 221

Yes, And: How Improv Skills Can Improve 
Communication
Speakers: Adam Woodworth, The Children's Museum in Oak 
Lawn; Alissa Raschke-Janchenko, New Lenox Public Library; 

Room 222

3:00 – 4:00 p.m.

Employment Law Update
Speaker: Kelly Hayden, HR Source
Room 134

Creating Cards and Carving Pumpkins: 
How Fun Activities at Work Build Morale, 
Create Community, and Spark Creativity
Speakers: Angela Yon, Illinois State University, Milner Library; 
Grace Allbaugh, Illinois State University, Milner Library;  
Susan Franzen, Illinois State University, Milner Library

Room 135

Wednesday, October 9 
All programs are in the Peoria Civic Center unless otherwise indicated.
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Time for a Change! Updating Access 
Points for Inclusivity
Speakers: Lisa Schemensky, Reaching Across Illinois Library 
System (RAILS); Lucas McKeever, Downers Grove Public 
Library; Mary Cornell, Illinois Heartland Library System; (IHLS) 
RK Knaur, Champaign Public Library; Sara Scodius, Northbrook 
Public Library

Presented by the Resources & Technical Services Forum

Room 136

Making it Easy – Reducing Barriers  
and Eliminating Unnecessary Stupidity 
that Stands between Your Patrons  
and Great Library Service
Speakers: Amanda McFarlane, Mahomet-Seymour Junior 
High School; John S. Howard, Mahomet Public Library District; 
Tammy Caputo, Mahomet Public Library District

Room 210–211

World Language Collections  
and Programming
Speakers: Ellen Fitzgerald, Naperville Public Library;  
Jenny Berry, Naperville Public Library; Lynette Bromiel,  
Naperville Public Library

Room 212–213

Look What You Made Me Do: Tweens, 
Teens, and Trends in Makerspaces
Speakers: Jack Schultz, Indian Prairie Public Library;  
Mary Kate Klasen, Palos Heights Public Library;  
Nicole Brennan, Arlington Heights Memorial Library;   
Selicia Applegate, Palatine Public Library District;  
Tina Ruszala, Palos Heights Public Library

Room 220

Introducing Open Educational Resources 
to Future Educators
Speakers: Loren Mindell, Chicago State University; Rasha 
Elhage, Governors State University

Presented by the Illinois Association of College & Research 
Libraries Forum

Room 221

Unlocking the Teen Space: Strategies  
for Success
Speakers: Lisa Barefield, Wheaton Public Library; Sonya Hill, 
Ela Area Public Library District

Presented by the Young Adult Services Forum

Room 222

4:00 – 5:00 p.m.	

Exhibits Snack Break
Room: Exhibit Hall C

iREAD Showcase Make and Take
Presented by the iREAD Committee

Speaker: Becca Boland, Illinois Library Association

Room: Exhibit Hall C

7:00 – 9:00 p.m.	

Drag Bingo
Pere Marquette - Cotillion Ballroom

Pre-registration is required for this ticketed event.

All programs are in the Peoria Civic Center unless otherwise indicated.
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8:00 – 10:00 a.m. 	

Youth and Young Adult Services  
Unconference
Speakers: Abbigail McWilliams, Sterling Public Library;  
Alissa Raschke-Janchenko, New Lenox Public Library;  
Andrea Johnson, Mount Prospect Public Library; Ann Baillie, 
Alsip-Merrionette Park Public Library; Sonya Hill,  
Ela Area Public Library District

Room 222

Presented by the Youth Services Forum and made possible by 
the generous support of Baker & Taylor. 

Human Resources and Administration 
Forum Unconference
Presented by the ILA Human Resources  
and Administration Forum

Speakers: Aimee Hartley, Plainfield Area Public Library;  
Billy Treece, Oak Park Public Library; Jill Trevino,  
llinois Heartland Library System (IHLS); Paul Piraino,  
Schaumburg Township District Library; Rebecca Cox,  
Fondulac District Library; Sarah Anderson,  
Illinois Library Association; Suzanne Yazel,  
Mount Prospect Public Library

Room 218

8:00 – 9:00 a.m.	

Past Presidents' Breakfast	
By Invitation.
Pere Marquette – Cheminee Ballroom

Trustee Day Breakfast
Pre-registration is required
Pere Marquette - LaSalle Ballroom

Presented by the Library Trustee Forum and made possible by 
the generous support of Klein, Thorpe, and Jenkins. 

9:00 – 10:00 a.m. 

Cooking Up a More Browsable Nonfiction 
Collection through Blended Dewey
Speakers: Andrew Cook, Downers Grove Public Library;  
Kira Riddle, Downers Grove Public Library

Presented by the Resources & Technical Services Forum

Room 134

Social Media and Legal Considerations 
for Library Officials
Speaker: Julie Tappendorf, Ancel Glink, PC

Presented by the Library Trustee Forum

Room 135

Toxic Takedowns: Mastering the Art  
of Handling Difficult Employees
Speakers: Candace Fisher, HR Source; Lauren Soderstrom,  
HR Source

Room 136

Fostering Compassionate and Empathetic 
Library Policies for a Better Work Culture
Speakers: Alvin Stockdale, Fossil Ridge Public Library District; 
Jacob Brown, Fossil Ridge Public Library District;  
Jennifer Hovanec, La Grange Public Library; Katie Allan,  
Orland Park Public Library; Rene Leyva, Fossil Ridge Public 
Library District; Tom Stagg, Alpha Park Public Library

Room 210–211

Engaging and Participating in YOUR 
State’s Library Association!
Speakers: Heather Jagman, DePaul University Library;  
Jordan Neal, Champaign Public Library;  
Kate Kite, Illinois Heartland Library System (IHLS);  
Ryan Johnson, O'Fallon Public Library

Presented by the Nominating Committee

Room 212–213

Thursday, October 10 
All programs are in the Peoria Civic Center unless otherwise indicated.
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Statewide Databases: Ins, Outs,  
and Everywhere in Between
Speakers: Ryan Franklin, Illinois State Library;  
Suzanna Jones, Illinois State Library

Room 220

A Civil Way of Approaching Civics
Speakers: Amy Salmon, Lincoln Library; John Wylder,  
Lincoln Library

Room 221

10:00 – 11:00 a.m.	

Exhibits Coffee Break	
Exhibit Hall

11:00 – Noon

The Trustee's Important Role in Financial 
Oversight of the Library
Speakers: Andy Mace, Meristem Advisors LLC;  
James Rachlin, Meristem Advisors LLC; Kathy Parker,  
kathyparker consulting

Presented by the Library Trustee Forum

Room 134

Building Bridges and Breaking Boundaries: 
The Library as a Resource for Non-users
Speakers: Kelsey Cole-Burns, Vernon Area Public  
Library District; Laura Yanchick, Joliet Public Library;  
Lauren Chambers, The Urbana Free Library;  
Linda Zeilstra Sawyer, Glenview Public Library

Room 135

Jedi Communication Masters:  
How One Library Used the Force  
to Overcome a Crisis
Speakers: Kelly Rohder-Tonelli, Joliet Junior College;  
Megan Millen, Joliet Public Library

Room 136

Being Prepared Leads to Effective and 
Efficient (and Shorter!) Board Meetings
Speakers: Alex Todd, Prospect Heights Public Library District; 
Jim Deiters, Joliet Public Library

Presented by the Library Trustee Forum

Room 210–211

New YA Titles to Booktalk: AISLE’s  
Lincoln Book Award
Speakers: Amy Phillips, Riverside Brookfield High School; 
Jennifer Jazwinski, Algonquin Area Public Library District

Room 212–213

Retired Members Forum Meeting
Are you retired or thinking about retiring in the next ten years, 
consider joining the new ILA Retired Members Forum! 

Room 218

Seeing, Understanding, and Helping your 
Staff with Autism Spectrum Disorder
Speakers: Austyn Harms, Goodwill Industries of Central  
Illinois; Laura Keyes, Dunlap Public Library District;  
Tim O’Malley, Goodwill Industries of Central Illinois

Room 220

All programs are in the Peoria Civic Center unless otherwise indicated.
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11:00 – Noon (Continued)

Bringing the Outdoors into the Library: 
Small & Rural Library Examples
Speakers: Amy Harris, Alpha Park Public Library;  
Beth Duttlinger, Lillie M. Evans Library District;  
Yesenia Lambert, Henderson County Public Library District

Room 221

Illinois Libraries: Making an Impact
Speakers: Anna Claussen, Illinois Secretary of State;  
Colleen Dettenmeier, Illinois Heartland Library System (IHLS); 
Janette Derucki, Reaching Across Illinois Library System (RAILS); 
John Fischer, Normal Public Library; Mark Hatch, Reaching Across 
Illinois Library System (RAILS); Monica Harris, Reaching Across 
Illinois Library System (RAILS)

Room 222

Noon – 1:30 p.m.	

Exhibits Closing Lunch	
Exhibit Hall

Trustee Day Luncheon	
Pre-registration is required
Library Trustee Forum Meeting

Pere Marquette - LaSalle Ballroom

The Trustee Luncheon is presented by the Library Trustee 
Forum and made possible by the generous support of Illinois 
Heartland Library System (IHLS) and the iLEAD Trustee  
Learning Portal.

1:45 – 2:45 p.m. 

DiversiTEA Closing Keynote,  
Featuring Imani Barbarin
Exhibit Hall B

Ableds Are Weird

In this talk, Imani recounts her personal experiences with 
ableist microaggressions and how those interactions informed 
her of how she was seen as a disabled person moving through 
society. Connect the dots from everyday interactions to public 
policy and how one may unlearn these biases.

Imani Barbarin is a disability rights and inclusion activist and 
speaker who uses her voice and social media platforms to 
create conversations engaging the disability community. Born 
with cerebral palsy, Imani often writes and uses her platform 
to speak from the perspective of a disabled black woman. 
In the last few years she has created over a dozen trending 
hashtags that allow disabled folk the opportunity to have their 
perspectives heard while forcing the world to take notice. 
#PatientsAreNotFaking, #ThingsDisabledPeopleKnow,  
#AbledsAreWeird and others each provide a window into 
disabled life while forming community. 

Thursday, October 10 
All programs are in the Peoria Civic Center unless otherwise indicated.
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3:00 – 4:00 p.m.

Teen Behavior: Why Do They Do That,  
and How Should I Respond?
Speakers: Courtney Moore, Addison Public Library;  
Holly Eberle, Algonquin Area Public Library District;  
Kylie Peters, Geneva Public Library District

Presented by the Young Adult Services Forum

Room 134

Standing Room Only: How to Effectively 
Approach Crowds at Public Meetings
Speakers: Anne Skrodzki, Klein, Thorpe & Jenkins, LTD; 
Carmen Forte, Klein, Thorpe & Jenkins, LTD; Kaylee Hartman, 
Klein, Thorpe & Jenkins, LTD; Mallory Milluzzi, Klein,  
Thorpe & Jenkins, LTD

Presented by the Library Trustee Forum

Room 135

Core - Culture - Strategy: A Holistic  
Approach to Strategic Planning 
Speaker: Amanda Standerfer, Fast Forward Libraries

Presented by the Library Trustee Forum

Room 136

Everything Old Is New Again: Real Talk 
About Public Library Building Renovations
Speakers: Becky Spratford, RA for All; Emily Porter, Byron 
Public Library; Jennifer Hovanec, La Grange Public Library; 
Joanna Kluever, Julia Hull District Library; Michelle Krooswyk, 
New Lenox Public Library District

Presented by the Library Trustee Forum

Room 210–211

Building Relationships outside  
the Library Walls
Speakers: Laura Keyes, Dunlap Public Library District;  
Luke Stremlau, Bloomington Election Commission;  
Rachael Rezek, Rezek Solutions; Roberta Parks,  
League of Women Voters of Greater Peoria

Room 212–213

How to iLEAD
Speaker: Leanne Furby, Illinois Heartland Library System (IHLS)

Presented by the Library Trustee Forum

Room 220

Community Connections: School  
and Public Library Collaboration
Speakers: Carolyn Kinsella, Seneca Public Library/AISLE; 
Deborah Will, Zion-Benton Township High School/AISLE;  
Robin Smith, Zion-Benton Public Library

Room 221

Archives, Generative AI,  
and Ethical Storytelling
Speaker: Bradley Wiles, Northern Illinois University Libraries

Room 222

Deiters & Todd
LIBRARY CONSULTING

 
Alex Todd

alex@deiterstodd.com
Jim Deiters

jim@deiterstodd.com
www.deiterstodd.com

(847) 305-1975

All programs are in the Peoria Civic Center unless otherwise indicated.
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Poster Sessions are a popular means for sharing  
current research or the mechanisms of recent projects.  
Visit Exhibit Hall C to chat with the presenters.

Wednesday, October 9 
Noon – 1:30 p.m.

Listening is Reading!
Presenter: Sheri Bay, The Illinois Talking Book  
and Braille Service

RCC's Family Friendly Resource Room
Presenter: Gavena Dahlman, Richland Community College

Supercharge Your Strategic Plan
Presenter: John S. Howard, Mahomet Public Library District

Storytelling through Programming
Presenter: DoMonique Arnold, University Laboratory High 
School Library

Library Worker? Trustee? Why Not Both?
Presenters: Alex Vancina, Helen Plum Library; Jennifer 
Cutshall, Steger-South Chicago Heights Public Library District; 
Jennifer Hovanec, La Grange Public Library

Partnering with Reach Out and Read
Presenters: Kristina Rogers, Reach Out & Read Illinois;  
Olivia Heinzeroth, Reach Out & Read Illinois; Veena Villivalam, 
Reach Out & Read Illinois; Victoria Martinez,  
Chicago Public Library

Digitization Collaboration  
and Making History Accessible
Presenters: Briana Love, Aurora University;  
Katharine Van Arsdale, Andrews University; Kevin Burton, 
Andrews University; Sarah McHone-Chase, Aurora University

E-Z Tips for Website Accessibility
Presenters: Brian Smith, Reaching Across Illinois Library 
System (RAILS); Diana Rusch, Reaching Across Illinois Library 
System (RAILS); Margae Schmidt, Reaching Across Illinois 
Library System (RAILS)

3:30 – 5:00 p.m.

Best Practices for Library Exhibits  
and Displays
Presenter: Bradley Tolppanen, Eastern Illinois University

Celebratory Queer Space: Innovating  
Beyond Safe Space
Presenters: Adriane Sparks, Booth Library, Eastern Illinois  
University; Ezra Hebron, Booth Library, Eastern Illinois University

Marketing Your Collections with Better 
Book Displays
Presenter: Lila Denning

Shelf Expression: Amplifying Library  
Voices in the ILA Reporter
Presenters: Emily Hampston, Palos Park Public Library; 
Lynette Bromiel, Naperville Public Library

We Want to Be Where the Action Is:  
A Progress Report on a New Reference 
Service Model
Presenters: Gabrielle Toth, Chicago State University;  
Rosalind Fielder-Giscombe, Chicago State University

Nurturing Resilience: Crafting Self-Care 
Kits for Jr. High Kids
Presenter: Wendy Roe-Chapman, Alsip-Merrionette Park 
Public Library

The REFORMA Midwest Chapter  
Springs Back to Life!
Presenter: Gwen Gregory, Northern Illinois University Libraries

¡Vamos a México! "First-Time Adventure: 
Exploring Guadalajara Book Fair Without 
Knowing Spanish!"
Presenters: Annette De Luna, Alsip-Merrionette Park Public 
Library; Marissa Guzman, Alsip-Merrionette Park Public Library

Poster Sessions Poster Sessions Poster Sessions 
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Thursday, October 10 
9:30 – 11:00 a.m.

Community-Made Granny Square Blanket
Presenters: Diana Koepp, Frankfort Public Library District; 
Rachel Hedderman, Frankfort Public Library District

Full-Body Literacy 
Presenters: Jennifer Lee, Wilmette Public Library; Sheri 
Reda, Wilmette Public Library

Welcoming Sensory Seekers
Presenter: Wendy Roe-Chapman, Alsip-Merrionette Park 
Public Library

From Compliance to Conformance:  
LibGuide Accessibility Evaluation  
of Funk ACES Library
Presenters: Yanling Liu, University of Illinois  
Urbana-Champaign; Nikki Gross, University  
of Illinois Urbana-Champaign

Creating and Growing a Systematic  
Review Support Service at Your Library
Presenters: Jason Kruse, Northwestern University Libraries;  
Lauren McKeen McDonald, Northwestern University Libraries

Too Young for This, Too Old for That: 
School-Aged Programming
Presenter: Elizabeth Lugo, South Holland Public Library

AI in the Library: Helping Students Navigate 
the World of Artificial Intelligence
Presenters: Elizabeth Nelson, McHenry County College;  
Kim Tipton, McHenry County College

Tales and Travel Memories & Adventures: 
Free Book and Reading Program Ideas for 
Your Patrons Living with Dementia
Presenter: Mary Beth Riedner, LSDA/ODLOS/ALA

Noon – 1:30 p.m.

High Impact, Low Stress: Impactful  
and Attainable DEIA Initiatives  
for Academic Libraries
Presenters: Donna Goodwin, Elmhurst University;  
Jacqueline Zook, Northeastern Illinois University;  
Jade Kastel, Abraham Lincoln Presidential Library & Museum

That's Illinois?! Surprising People and 
Events in Illinois History Recorded in 
Primary Sources at the Abraham Lincoln 
Presidential Library and Museum
Presenter: Jade Kastel, Abraham Lincoln Presidential Library 
& Museum; Kelsey Wise, Abraham Lincoln Presidential Library 
& Museum; Matthew Diehl, Abraham Lincoln  
Presidential Library & Museum

100 Years of Connection, Curiosity,  
and Joy Anniversary Exhibit
Presenter: Jean Bolliger, Palatine Public Library District

Support Little Learners and Caregivers  
with a New Kind of Early Literacy Program
Presenter: Sydney Stensland, Mount Prospect Public Library

Diversity, Equity, and Inclusion Audit  
of the A.C. Buehler Library’s Children’s 
Literature Section: A Comparison
Presenter: Wrigley Page, A.C. Buehler Library,  
Elmhurst University

Swap It! How to Create a Swap Program 
at Your Library
Presenter: Becky Vallejo, Homer Township Public Library

Providing Library Service  
at the Pick Up Window
Provider: Rebecca Bartlett, La Grange Public Library
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Thursday, October 26
8:00 – 9:00 a.m.

Trustee Continental Breakfast
Pre-registration is required
Pere Marquette - LaSalle Ballroom

Presented by the Library Trustee Forum and made possible by 
the generous support of Klein, Thorpe & Jenkins, LTD.  

9:00 – 10:00 a.m.

Fostering Compassionate and Empathetic 
Library Policies for a Better Work Culture
Speakers: Alvin Stockdale, Fossil Ridge Public Library District; 
Jacob Brown, Fossil Ridge Public Library District;  
Jennifer Hovanec, La Grange Public Library; Katie Allan,  
Orland Park Public Library; Rene Leyva, Fossil Ridge Public 
Library District; Tom Stagg, Alpha Park Public Library

Room 210–211

11:00 a.m. – Noon

Being Prepared Leads to Effective and 
Efficient (& Shorter!) Board Meetings
Speakers: Alex Todd, Prospect Heights Public Library District; 
Jim Deiters Joliet Public Library

Presented by the Library Trustee Forum

Room 210–211

The Trustee's Important Role in Financial 
Oversight of the Library
Speakers: Andy Mace, Meristem Advisors LLC;  
James Rachlin, Meristem Advisors LLC; Kathy Parker,  
kathyparker consulting

Presented by the Library Trustee Forum

Room 134

Retired Members Forum Meeting
Are you retired or thinking about retiring in the next ten years, 
consider joining the new ILA Retired Members Forum! 

Room 218

Noon – 1:30 p.m.

Trustee Day Luncheon	
Pre-registration is required
Library Trustee Forum Meeting

Pere Marquette - LaSalle Ballroom

Presented by the Library Trustee Forum and made possible 
by the generous support of Illinois Heartland Library System 
(IHLS) and the iLEAD Trustee Learning Portal.

1:45 – 2:45 p.m. 

DiversiTEA Closing Keynote,  
Featuring Imani Barbarin
Exhibit Hall B

Imani Barbarin is a disability rights and inclusion activist and 
speaker who uses her voice and social media platforms to 
create conversations engaging the disability community. Born 
with cerebral palsy, Imani often writes and uses her platform 
to speak from the perspective of a disabled black woman. 
In the last few years she has created over a dozen trending 
hashtags that allow disabled folk the opportunity to have their 
perspectives heard while forcing the world to take notice. 
#PatientsAreNotFaking, #ThingsDisabledPeopleKnow,  
#AbledsAreWeird and others each provide a window into 
disabled life while forming community. 

Trustee Day ScheduleTrustee Day ScheduleTrustee Day Schedule
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3:00 – 4:00 p.m.

Standing Room Only: How to Effectively 
Approach Crowds at Public Meetings
Speakers: Anne Skrodzki, Klein, Thorpe & Jenkins, LTD; 
Carmen Forte, Klein, Thorpe & Jenkins, LTD; Kaylee Hartman, 
Klein, Thorpe & Jenkins, LTD; Mallory Milluzzi, Klein,  
Thorpe & Jenkins, LTD

Presented by the Library Trustee Forum

Room 135

Core - Culture - Strategy: A Holistic  
Approach to Strategic Planning 
Speaker: Amanda Standerfer, Fast Forward Libraries

Presented by the Library Trustee Forum

Room 136

Everything Old Is New Again: Real Talk 
About Public Library Building Renovations
Speakers: Becky Spratford, RA for All; Emily Porter, Byron 
Public Library; Jennifer Hovanec, La Grange Public Library; 
Joanna Kluever, Julia Hull District Library; Michelle Krooswyk, 
New Lenox Public Library District

Presented by the Library Trustee Forum

Room 210–211

How to iLEAD
Speaker: Leanne Furby, Illinois Heartland Library System 
(IHLS)

Presented by the Library Trustee Forum

Room 220

� � � � 

©2023 Robert W. Baird & Co. Incorporated.  
Member SIPC. MC-1148967.

A Committed  
Financial Partner
Comprehensive debt related services:

•  Debt Issuance and Management 
•  Capital Needs Planning 
•  Credit Rating Assistance 
•  Continuing Disclosure Assistance 
•  Referendum Assistance

Dalena Welkomer
630-778-9857| dwelkomer@rwbaird.com

Training Library Workers To Help Leisure 
Readers Since 2004
Through Your Local Public Library

Becky Siegel Spratford
Readers’ Advisor, MLIS

bspratford@hotmail.com
http://raforall.blogspot.com
@RAforAll
708.250.6698

• All Staff In-Service Training
• Personalized Assessment of

Your Library’s Services to Leisure Readers
• Book Discussion Leadership Training
• Customized Training and Coaching

for Library Staff
• Free Consultation

See raforall.blogspot.com 
for details and programs

Leveraging Your Library’s Influence.
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Ellen Popit
Ellen C. Popit is the Associate Director of the Illinois Heartland  
Library System (IHLS) and has been a dedicated library proponent 
over the course of her 39-year career. She began her career in school 
and public libraries before moving to the Shawnee Library System  
in 1991. During her lengthy career, Popit has served as an advisor, 
consultant, leader, and mentor to all types of libraries and  
library staff. 

Popit was awarded the highly selective Association of Illinois School 
Library Educators (AISLE) Crystal Honor Award in 2020. This award 
is given to those who have shown distinguished support of or  
contributions to the school library profession, school libraries in 
Illinois, and/or contributions to AISLE. 

Popit’s influence and devotion to the Illinois library community is  
evidenced by her participation in several committees. She has 
served as a Director-at-large on the ILA Executive Board; been  
a member of the ILA Conference Program Committee, serving  
as Co-chair for the 2010 Libraries Out Loud ILA Annual Conference; 
served on the Serving Our Public Committee for both the 3.0 and 
4.0 revisions; and served on the ILA Public Policy Committee in an 
ex officio capacity. Popit is a founding committee member of the 
successful Directors’ University, now in its 8th year; has served on 
the biennial Illinois Youth Services Institute Planning Committee;  
has been both Chair and member of the Rebecca Caudill Young 
Readers Book Awards; and been a Synergy and ILEAD U mentor. 
Popit’s service further includes the Institute for School & Public 
Libraries, the Small Public Library Management Institute, the Illinois 
State Library Advisory Committee, and serving on AISLE/ISLMA’s 
Readers' Choice Committee and Conference Committee. 

Inducted July 16, 2024

Emily Knox
Dr. Emily Joyce Magdelyn Knox is an associate professor in the 
School of Information Sciences at the University of Illinois at  
Urbana-Champaign. Dr. Knox’s commitment to intellectual freedom 
and to shaping the next generation of librarians has touched every 
library in Illinois. 

Her research interests include information access, intellectual 
freedom and censorship, information ethics and policy, and the 
intersection of print culture and reading practices. She is a member 
of many organizations including the American Library Association, 
the Black Caucus of ALA, the Freedom to Read Foundation, and the 
Illinois Library Association. She is member of the advisory board for 
the African Centre of Excellence for Information Ethics and is the 
chair of the board of the National Coalition Against Censorship.

Her book, Book Banning in 21st Century America (Rowman &  
Littlefield) is the first monograph in the Beta Phi Mu Scholars’  
Series. Her most recent book Foundations of Intellectual Freedom 
(ALA Neal-Schuman) won the 2023 Eli M. Oboler Prize for best 
published work in the area of intellectual freedom. Knox’s articles 
have been published in the Library Quarterly, Library and Information 
Science Research, and Open Information Science.

Knox has received many awards and recognitions, including  
the 2023 American Library Association/Beta Phi Mu Award of 
achievement for distinguished service to education for librarianship, 
2023 Beta Phi Mu Distinguished Member Award, 2022 iSchool 
Alumni Association (ISAA) Distinguished Alumnus Award,  
2022 Chicagoan of the Year for Books named along with library 
workers by the Chicago Tribune, and 2015 Illinois Library Association 
Intellectual Freedom Award.

Knox received her PhD from the doctoral program at the Rutgers 
University School of Communication & Information. Her master’s  
in library and information science is from the iSchool at Illinois. She 
also holds a BA in Religious Studies from Smith College and an AM 
in the same field from The University of Chicago Divinity School.

Inducted November 16, 2023

Illinois Library LuminariesIllinois Library Luminaries  2023 & 20242023 & 2024Illinois Library Luminaries 2023 & 2024
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VISIT BOOTH 416
OR

Contact Jamie Rachlin
JNRachlin@MeristemAdvisors.com

773-677-3653

For more information, visit: www.MeristemAdvisors.com

▪ Financial Strategy, Budget and
Forecasting
▪ Debt Issuance and Capital Planning
▪ Cash Management
▪ Internal Controls
▪ Feasibility Studies
▪ Referendum
▪  Policy and Board Education

Thoughtful Financial Strategies. Diligent Execution. Accessible Advice.

ENABLING SUCCESS
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Hugh C. Atkinson Memorial Award  
for Interlibrary Cooperation
Association of Illinois School Library Educators (AISLE),  
Illinois Heartland Library System (IHLS), Illinois Library  
Association (ILA), Illinois State Library (ISL), and Reaching 
Across Illinois Library System (RAILS)

Sponsored by ILA and the ILA Awards Committee

Crosman Memorial Award  
for New Library Workers
Selicia Applegate, Palatine Library District

Sponsored by Dominican University School  
of Information Studies

Illinois Academic Librarian  
of the Year Award 
Emily Gilbert, University of Illinois Chicago

Sponsored by Library Juice Academy

Innovative Programs and Services Award
Ana Beltran and Elizabeth Freebairn, Addison Public Library

Sponsored by Deiters & Todd Library Consulting

Intellectual Freedom Award 
Lia Neveu, student at Lakes Community High School

Sponsored by the ILA Intellectual Freedom Committee  
and Ancel Glink

Librarian of the Year Award 
Jennifer Drinka, Antioch Public Library District 

Sponsored by ILA and Today’s Business Solutions, Inc. (TBS)

Readers' Advisory Service Award
Jennifer Asimakopoulos, Wheaton Public Library

Sponsored by the ILA Awards Committee and the Adult Read-
ing Round Table

Robert R. McClarren Legislative  
Development Award 
Alexi Giannoulias, 38th Illinois Secretary of State  
and State Librarian

Sponsored by ILA and the ILA Public Policy Committee

Deborah Dowley Preiser  
Marketing Award 
Trente Arens, Naperville Public Library 

Sponsored by ILA and Oak Park Public Library

Alexander J. Skrzypek Award  
for Exceptional Service to People  
with Disabilities
Dawn Wlezien, Skokie Public Library

Sponsored by Illinois State Library

TBS, Inc. Technical Services Award
Jenny Cuevas, Addison Public Library

Sponsored by ILA Resources and Technical Services Forum and 
Today’s Business Solutions, Inc.

Trustee of the Year Award 
Tom Stagg, Alpha Park Public Library

Sponsored by ILA Library Trustee Forum and the Law Offices 
of Peregrine, Stime, Newman, Ritzman & Bruckner, Ltd.

Young Adult Library Professional  
of the Year Award 
Courtney Moore, Addison Public Library 

Sponsored by ILA Young Adult Services Forum  
and Sourcebooks

Youth Services Achievement Award 
Debbie Sanchez, Addison Public Library 

Sponsored by ILA Youth Services Forum and Brainfuse, Inc.

Youth Services Librarian  
of the Year Award 
Katie Salo, Glenview Public Library

Sponsored by ILA Youth Services Forum and Libraria

2024 Award Winners                      2024 Award Winners                      2024 Award Winners                      
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2024 Scholarship & Grant Recipients

Annual Conference Grants for Small 
and Rural Libraries
Lisa Casterline, Nokomis Public Library 

Devin Scott, Salem Township Public Library District

Sponsored by ILA Small and Rural Libraries Forum  
and Fast Forward Libraries

Robert P. Doyle ILA Annual Conference 
Grant for Support Staff
Alejandra Nieto, South Holland Public Library

Oberman and Rich Reaching Forward 
Conference Grant
Kathleen Schaefer, Dixon Public Library

Resources and Technical Services  
Forum Scholarship 
Hannah Malmstrom, River Valley District Library

Sponsored by the ILA Resources and Technical Services Forum

Valerie J. Wilford Scholarship Grant  
for Library Education 
Jasmine Schreiber, 7th Circuit Court of Appeals

Sponsored by ILA and the Valerie J. Wilford Memorial Fund

Sylvia Murphy Williams  
Award/Spectrum Scholars 
Citlalli Cardenas, Dominican University

Bethany Hill, University of Tennessee

Leslie Lopez, University of Illinois Urbana-Champaign

Katherine Mendoza-Gonzalez, University of Illinois  
Urbana-Champaign

Anita Sharma, University of Illinois Urbana-Champaign

Hilda Vásquez Medina, University of Illinois Urbana-Champaign

Daniel Vesurai, Valdosta State University 
CONTACT INFORMATION
855.226.7337
IllinoisePay.com

CONTACT INFORMATION
800.947.8479
IllinoisFunds.com

Simplify buying for 
IL Libraries

Amazon Business combines the selection, 
convenience and value customers have 
come to know and love from Amazon, 
with solutions designed to meet the 

needs of IL library professionals.

Access 
exclusive 
product 

discounts

Pay by 
Invoice for
payment 
flexibility

Free 
Business 

Prime
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Floor PlansFloor PlansFloor PlansFloor Plans
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Amazon Business 606 
https://business.amazon.com

Amazon Business provides the selection, convenience and 
value customers have come to know and love from Amazon, 
designed to meet the needs of your library.

Ameren Illinois 208   
www.amerenillinoissavings.com

Since 2008, the Ameren Illinois Energy Efficiency Program  
has been helping our state transition into a more affordable 
and cleaner future. We don’t just work in your community, 
we’re a part of it. We work with residents, businesses, and 
partners across Illinois to save our customers money, lower 
carbon emissions, and strengthen our state’s economy.  
We are committed to helping you improve comfort,  
manage usage, and reduce costs.

Association of Illinois School   
Library Educators (AISLE) 417 
www.aisled.org 

AISLE, the Association of Illinois School Library Educators, 
works to empower the school library information profession 
by fostering leadership, education, and collaboration with 
other educators. AISLE provides professional development, 
advocacy, intellectual freedom assistance, information literacy, 
grants, and scholarships to librarians throughout Illinois. AISLE 
works closely with other organizations to promote reading and 
literacies - information, visual, audio, non-print–to all students. 

Baker & Taylor, Inc. 317   
www.Baker-Taylor.com

Bibliotheca 209 
www.bibliotheca.com

Through integrated technology, Bibliotheca works with  
libraries around the globe to make the library experience—
physical and digital—seamless and intuitive.

Blackstone Library 321 
www.blackstonelibrary.com/recordedbooks

Serving libraries since 1987, Blackstone Library is your  
one-stop shop for physical audiobooks. We are dedicated  
to providing top-quality audio content, offering over  
100,000 unabridged titles, with more than 1,000 new  
releases added each month. Blackstone recently launched 
Blackstone Unlimited, an always-available digital library  
collection with no holds and no caps. 

Booklist 517 
www.booklistonline.com

As the book review journal of the American Library  
Association, Booklist connects library and education  
workers to the books and resources needed to support  
and enrich their communities.

LibraryReads is the monthly nationwide library staff picks list 
for adult fiction and non-fiction. Our goal is to help connect 
readers to as many books as possible, while drawing upon the 
incredible power that public library staff has in helping to build 
word-of-mouth for new books, and the important role that 
libraries play in creating audiences for all kinds of authors.

Bound To Stay Bound Books, Inc. 510   
www.btsb.com

Since 1920, Bound to Stay Bound Books has been binding 
children’s and young adult books to withstand the rough 
handling they absorb in schools and public libraries. We stock 
over 18,000 titles, most of which are available for immediate 
delivery. We offer the world’s largest inventory of prebound 
library books, including titles from all major U.S. publishers.  

Brainfuse 315    
www.brainfuse.com

With over 25 years of experience, Brainfuse connects  
members of your community who have questions to experts 
who can help. On-demand tutoring, writing lab, adult  
learner resources and more. Job coaching, resume reviews,  
& interview prep. Veteran & family benefits assistance.  
College application guidance and test prep resources  
(AP, ACT, SAT).

Building Technology Consultants 309   
www.btc.expert

BTC is an employee-owned consulting firm specializing  
in forensic evaluation and repair of building enclosure  
components, structural systems, and architectural elements.

Exhibitors Exhibitors Exhibitors 
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ByWater Solutions 508 
www.bywatersolutions.com

ByWater Solutions is a full service, high quality Open Source 
support and implementation company dedicated to providing 
libraries with a lower cost, more advanced level of support 
for their systems than a traditional proprietary solution can 
offer. ByWater Solutions has a proven track record in first rate 
implementation and support services with library systems of 
all sizes for the Koha ILS, Aspen Discovery, Folio LSP, Coral 
ERM, and Libki PC Management.

CCS International, Inc. 211   
www.ccsdifference.com

With a roster of more than 3,000 clients, CCS is redefining 
Owners Rep, Project and Program Management and cost  
management services for the public and private sectors are  
offered through its boutique approach. CCS is differentiated 
by how it takes on its clients' values with a proprietary  
value-creating, risk-mitigating process.

Colibrì System 325   
www.colibriusa.com

The CoLibrì Cover System offers the most advanced, highest 
quality book covering system available worldwide. Founded 
and patented by CoLibrì System S.p.A. of Milan, Italy, in 
2001, our easy and innovative system allows any type and 
size of book to be covered with the touch of a button. Loved 
by more than 2000 librarians in the US and manufactured to 
the highest standards, the covering machines are efficient, 
compact and portable. In just under 30 seconds, books have a 
sleek, clean, wrinkle and bubble free cover. The CoLibrì Cover 
System gives each cover a custom fit. Covers are non-toxic, 
recyclable, soft to the touch, durable and removable. Books are 
protected from moisture, scratches, dust, fading and yellowing 
— protecting the text and helping to more than double the life 
of the book.

Cook & Kocher Insurance Group, Inc. 219    
www.CookandKocher.com

Specializing in serving the insurance needs of Libraries,  
Cook and Kocher Insurance Group (CKIG) places insurance  
for more than 65 Libraries in the Chicagoland area.

Demco 518   
www.demco.com

Demco helps educators spark curiosity and ignite learning 
by equipping schools and libraries with inspired furnishings 
and space design, innovative learning tools, and top-quality 
supplies and equipment.

Dewberry Architects 320   
www.Dewberry.com

Dewberry is an award-winning firm offering architecture, 
engineering, interior design, planning, programming,  
cost estimating, and facility assessment. We believe in  
unparalleled service to our clients and provide subject  
matter expertise. Dewberry is dedicated to solving complex 
challenges with innovative design. We believe active libraries 
contribute to building healthy communities, and each library 
should be a unique expression of the community it serves. 
Through our work, we strive to discover and reveal essential 
characteristics that define a sense of place.

Do Art Productions 610 
doartproductions.org

Do Art Productions travels the country providing an array of 
artistic programs for libraries and other institutions. We offer 
poetry, painting, bead jewelry, and, our most requested, Comic 
book workshop. We include guitar playing, juggling, and a 
unicycle at most of our workshops to encourage and stimulate 
creativity and engagement. Our aim is to create a welcome 
and fun atmosphere where all of us can feel confident to 
create and express ourselves. The key word being Confidence. 
Our aim is to show the magic of art is in the process and the 
many things this process can bring to the individual patient’s 
mental and emotional outlet, and confidence in one's self. 

Dominican University SOIS 216    
sois.dom.edu

Demand is increasing for people with skills to handle  
information in many settings—professionals who can access 
and interpret a wealth of internal and external information 
rapidly and effectively for organizations in the public and 
private sectors.

Chicago’s iSchool offers options for becoming an information 
professional in a variety of situations and organizations as 
well as an array of opportunities for professionals looking to 
expand their knowledge and advance their careers.

= Member = Sponsor = Passport to Prizes
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EBSCO Information Services 306      
www.ebsco.com

EBSCO Information Services (EBSCO) is the preeminent 
provider of online research content and search technologies 
serving academic, school and public libraries around the world. 
From research, acquisition management, subscription services 
to discovery and analytics, EBSCO provides institutions with 
access to content and resources to serve the information and 
workflow needs of their users and organizations. EBSCO also 
supports the development of FOLIO, an open source library 
services platform, and provides institutions interested in  
leveraging the open source technology with hosting and 
service support.

Engberg Anderson Architects 410   
www.engberganderson.com

Founded in 1987, Engberg Anderson is an architecture,  
planning, and interior design firm with offices in Chicago, 
Milwaukee, and Madison.

Facet Technologies, Inc. 210 
www.facettech.com

Facet solves libraries’ technology headaches with  
cybersecurity-focused IT and managed services.  
Our knowledgeable, friendly team is ready to help your  
library with network security, compliance requirements,  
and computer management solutions. Find your True Tech 
Peace of Mind with Facet, providing best-in-class IT  
since 1989.

FacilitySight 421   
facilitysight.io

FacilitySight offers comprehensive resources for managing pa-
tron data, including real-time information on occupancy, facility 
utilization, forecasting, safety notifications, virtual queues, 
powerful freeform reporting, and more.

Featherstone, Inc. 419   
www.featherstoneinc.com

Featherstone is a professional, personalized, full-service, 
project and construction management firm that is not  
affiliated with an architectural firm, engineering firm,  
or any type of construction company. This allows us to  
provide unbiased representation to our clients through  
the entire building process.

FEH Design 214 
fehdesign.com

FEH Design is an architecture, interior design, and engineering 
firm with four offices in the Midwest serving Illinois and  
surrounding states for over 125 years. Our first library design 
was for a Carnegie library in Minnesota in 1906. Our principals 
have provided design services for more than 175 libraries  
in the last four decades. Our client’s projects have been  
recognized at the state and national level for quality design, 
service, and programming. We have a professional librarian  
on staff and can assist with all types of projects. We excel  
at community and stakeholder engagement that results in  
successful fundraising campaigns. We love working with 
libraries because of the impact they can make on their  
communities. Our most recently completed project is the  
new Galesburg Public Library.

Flutterbee Education Group 221   
www.flutterbee.com

FlutterBee Education Group is the home of your favorite 
educational publishers: Bearport Publishing, Bellwether Media, 
Jump!, and Kaleidoscope Books. Our brands create high-quality 
Nonfiction content that engages young learners curious about 
their world. We offer a variety of subjects, reading levels, and 
art styles to captivate and nurture all minds on their literacy 
journey.

Frederick Quinn Corporation 314   
www.fquinncorp.com

Exhibitors Exhibitors Exhibitors 
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Hallett & Sons Expert Movers 319   
www.hallettmovers.com

Experienced staff, efficient solutions, and exceptional service: 
Hallett Movers is the premier nationwide library relocation 
company with global experience. Family run for more than 65 
years— now managed by the third generation and wom-
an-owned— Hallett combines unique systems of planning, 
packing, and relocating materials with nimble problem-solving 
to safely move collections for new buildings, renovations, 
re-carpeting, and other refresh projects. 

hoopla Digital 308 
www.midwesttape.com

Midwest Tape is a full-service media distributor offering a 
wide variety of work-flow solutions, shelf-ready content, and 
customized services for our libraries. Midwest Tape's hoopla 
is a groundbreaking digital media service that allows your 
patrons to borrow movies, music, audiobooks, ebooks, comics 
and TV shows to enjoy on their computer, tablet, or phone 
— even their TV! With no waiting, titles can be streamed 
immediately or downloaded to phones or tablets for offline 
enjoyment later. We have hundreds of thousands of titles to 
choose from with more being added daily. hoopla is like having 
your public library at your fingertips — anytime, anywhere!

HR Source 311 
www.hrsource.com

We're an association that serves more than 240 public libraries 
in their role as employers. We like to think of ourselves as "the 
HR department in your back pocket," offering our members the 
ability to connect directly with an experienced professional to 
help with their immediate needs, or to address their strategic 
goals. We can help you to accomplish a task, train you to do it 
yourself, or do it for you. Our HR advice and solutions are clear, 
accurate, up-to-date, and delivered to you by someone who 
works hard to know you and your business. That's what makes 
us different and better. We have your back, not just today, but 
for the long-term.

Illinois Heartland Library System    
(IHLS) 301 
www.illinoisheartland.org

Illinois Heartland Library System (IHLS) is a state agency 
that helps 520+ member libraries deliver exceptional service 
to their communities. As one of the three library systems in 
Illinois—and one of two multi-type library systems—we are  
a support partner for public, school, academic, and special 
libraries and the library staff and trustees that work for them. 
IHLS facilitates access to shared resources, advocates for 
libraries, promotes innovation, and develops community  
partnerships! Our service area includes southern and parts  
of central Illinois.

Illinois Public Risk Fund 514   
www.iprf.com

Proudly serving the public sector since our inception in 1985, 
the Illinois Public Risk Fund has invited public entities and 
governmental agencies to examine our outstanding record for 
cost-effective workers' compensation coverage. Today, over 
700 risk managers rely on IPRF for: 24/7/365 claim reporting; 
loss control training and support; dedication claims team; 
prescription drug program; in-house nurse case management.

Illinois State Library 607   
www.ilsos.gov/departments/library

Illinois State Treasurer 318    
https://illinoistreasurer.gov

The Illinois State Treasurer provides treasury management 
services that gives local governments the tools to conduct 
business efficiently and safely. The Illinois Funds is  
a $21 billion local government investment that helps over 
1,500 public agencies manage their financial assets with 
safe, liquid, competitive investments. ePAY is a full-service 
electronic payment product specifically designed for Illinois 
government agencies, allowing for quick and secure monies 
through convenient channels – 24 hours a day, 7 days a week, 
365 days a year. 

= Member = Sponsor = Passport to Prizes
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Image Systems & Business   
Solutions (ISBS) 407 
www.isbscorp.com

Image Systems & Business Solutions (ISBS) has partnered 
with the library community for over 20+ years by providing  
its library clients with the latest in imaging technology  
(copiers, printers, interactive white boards, scanners, etc.)  
and the library community's best "Post-Sales Support" from  
industry leaders Ricoh & Brother. Coupled with special 
financing programs for libraries and already-bid State pricing 
programs, ISBS can and will save your library funds with our 
"all-inclusive" copier and printer fleet upgrade programs. 

Ingram Content Group 515 
www.IngramContent.com/thelibrarylife

No matter the size, location, or niche, Ingram's tailor-made 
treatment helps all kinds of libraries get the right books fast so 
they can get back to what matters most – their communities. 
Your Mission. Our Purpose. #TheLibraryLife

Innovative 614 
www.iii.com

Innovative, Part of Clarivate, provides leading technology  
solutions and services that empower libraries and enrich 
their users worldwide. Innovative offers a comprehensive 
portfolio of library automation products, serving academic, 
public, national, corporate and special libraries and consortia. 
Headquartered in Ann Arbor, MI, Innovative serves thousands 
of libraries in 66 countries.

Insignia Software 611 
www.insigniasoftware.com 

Insignia Software has been in business since 1999,  
we specialize in library automation system and student  
management system. Today, Insignia Library System  
is being used in close to 5,000 libraries of all types all  
over the world, including K-12, public, academic,  
and special libraries.

iREAD 218    
www.iREADprogram.org

iREAD is a flexible, nonprofit reading program designed  
by librarians and library staff for libraries featuring  
appealing incentives, compelling and adaptable themes,  
and a comprehensive resource guide chock full of ideas and 
reproducibles. While it is developed by the Illinois Library 
Association, the program is adopted in other states including 
Alaska, California, Connecticut, Iowa, Maine, Massachusetts, 
Minnesota, Oregon, Rhode Island, Washington, Alberta,  
Canada and Kansas and worldwide by the Department of 
Defense for libraries on military bases. In addition, iREAD  
is implemented in thousands of individual libraries across  
the country and beyond.

KI Furniture 500   
www.ki.com

KI specializes in designing and manufacturing furniture and 
architectural walls for libraries and human-centered learning 
environments. We provide a wide range of solutions, includ-
ing lounge seating, tables, chairs, storage, privacy pods, and 
architectural walls tailored to various spaces such as media 
centers, offices, children’s areas, technology centers, and 
more. Our services extend beyond just furnishing; we support 
you through every step, from design and space planning to 
installation, ensuring that each area meets the unique needs 
of its users, whether for collaborative public spaces or private 
meeting rooms.

Lauterbach & Amen, LLP 406 
www.lauterbachamen.com

Lauterbach & Amen, LLP has provided continuous value  
and quality service to our clients. Founded in 1997, the firm  
provides clients with accurate, timely and personalized  
services that combine large-firm capabilities with small-firm 
values. Through the years, our services have evolved to meet 
the growing demands of our clients in the governmental,  
nonprofit, and private sectors.

Exhibitors Exhibitors Exhibitors 
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Libraria 424      
www.libraria.com

Welcome to Libraria, the next chapter in bookselling. Formerly 
known as Children’s Plus, Inc., Libraria provides the greatest 
choices for building a high-quality collection. By partnering 
with major educational and trade publishers, as well as  
independent presses, we offer the most options and highest 
fill rates. Our new name signifies our commitment to being  
the ultimate destination for all your library needs.

Libraries of Illinois Risk Agency     
(LIRA) 509 
www.lirapool.com

Libraries of Illinois Risk Agency (LIRA) serves its Illinois  
member libraries through a unified cooperative that offers 
relevant value-added services; proven leadership and  
management; and exceptional insurance providers who  
offer comprehensive, fiscally responsible property, casualty, 
and workers compensation insurance.

Library Furniture International, Inc. 507
www.libraryfurnitureinternational.com

For over 23 years, Library Furniture International has been  
a trusted partner to provide libraries, schools, and universities 
with the furniture and shelving solutions they need to engage 
their communities. If you can imagine it, we can make it  
happen. Whether working with an architecture firm or  
our in-house team, we specialize in both fully custom and  
standardized items. You can trust us to bring your vision to life.

LIMRiCC 408      
www.limricc.org

LIMRiCC (Library Insurance Management and Risk Control 
Combination) provides two different programs to libraries 
located within Illinois. The first program is the Purchase of 
Health Insurance Program (PHIP). This is a benefits plan that 
offers medical, dental, vision and life insurance benefits to  
our participants. All COBRA requirements are managed on 
behalf of participating libraries. The second program is the  
Unemployment Compensation Group Account (UCGA).  
Participating libraries are able to submit their portion of  
unemployment compensation directly to LIMRiCC rather  
than the State. The library's annual rate is based on the  
last three years history of claims and taxable payroll for  
each library with a maximum rate of 5%.  

Mackin 506 
mackin.com

For over 40 years, Mackin has provided PK-12 libraries and 
classrooms with access to over 4.2 million print and digital 
titles. The 23-time, multi-award-winning digital content  
management system, MackinVIA, along with divisions  
Mackin Classroom, MackinMaker, Mackin Learning, and  
the brand-new, whole-school resource management system, 
MackinVision, help to create a truly unique and robust  
educational resource company that schools and educators 
have relied on year after year. 

Meristem Advisors LLC 416     
www.meristemadvisors.com

The hallmark of Meristem Advisors is clear, understandable, 
and actionable communication with clients and their governing 
boards. Meristem provides traditional bond financing services, 
but also is available on a consulting basis for financial  
planning, capital planning, budgeting and revenue forecasting, 
investment strategy, business office organization and more. 
Meristem helps libraries organize and conduct their  
financial operations with increased effectiveness and clarity  
of purpose.

MEternally, LLC 501   
www.meternally.com

MEternally creates and distributes reminiscence products and 
kits for seniors and those with dementia or memory issues 
Our intergenerational activities can be used individually, with 
a care partner, and can be shared within a family or a group. 
We believe it benefits everyone to have a line of our products 
in your local library, bookmobile or available through outreach. 
This way the community can access resources at no cost and 
enjoy many more titles than you might be able to individually. 
We continue to sell directly to facilities and consumers,  
and welcome feedback that helps us continue to create  
meaningful activities for seniors and bring people together 
through reminiscence.

= Member = Sponsor = Passport to Prizes
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Millonex LLC 511   
www.simplicity-ils.com/

At Millonex, we envision a future where public libraries  
thrive with a modern, intuitive and intelligently designed ILS. 
Founded in 2020, our mission is to bring a user-centered  
design approach to the library market, ensuring that both 
patrons and staff benefit from a seamless, consumer-grade 
digital experience. With Simplicity ILS, we aim to enhance  
the way libraries operate and engage with their communities.

Murphy Security Solutions 217 
www.murphysecuritysolutions.com

Murphy Security Solutions also offers a complete range  
of RFID Intelligent Library Solutions to all public and academic 
libraries. Murphy Security Solutions is an authorized  
distributor for D-Tech™ International RFID Library Systems.  
We also offer a full line of D-Tech’s award winning Library RFID 
lending and vending unit solutions to enhance a library’s day to 
day operations and to better serve the library’s  
patron needs.

OCLC 600      
www.oclc.org

OCLC is built on the power of collaboration and innovation.  
Our member libraries come together to share data, collections, 
services, and expertise. Through our technology products,  
original research, and community programs, we empower 
libraries to better serve their communities. We work with  
special libraries to make library resources more visible and 
useful. We'll share updates on WorldShare Management  
Services, OCLC Wise, the redesigned WorldCat.org,  
and Choreo Insights, an exciting new analytics solution.

Outsource IT Solutions Group 411     
www.osgusa.com

With over 25 years of experience providing exceptional IT,  
consulting, and networking services, Outsource IT Solutions 
Group is proud to be the trusted IT partner to over 25 libraries 
in the Chicagoland area. As a strategic IT partner,  
we specialize in solving libraries' problems through technology.

Playaway Products LLC 418 
shop.playaway.com/splash

As the trusted market leader in content, our audiobooks  
for libraries and classrooms never require wi-fi or downloads.  
Our world-class audiobooks, Launchpad tablets, and books  
in Spanish promote literacy and make technology accessible  
to everyone.

PMA Financial Network 307   
www.PMANetwork.com

The PMA companies provide financial strategies for stronger 
Illinois communities. With competitive investment options and 
comprehensive public finance and investment services, our 
expertise keeps the gears of civic life turning.

Product Architecture + Design 316      
www.product-architects.com

Product Architecture + Design is a full service architecture and 
interior design firm with a focus in public library design with a 
belief in the importance of community gathering spaces that 
reflect the specific needs of the patrons and staff. Our projects 
include a range of furniture-based solutions, full interior 
renovations, additions, and new buildings, all with the highest 
expectations of design and dedication to service.

Quill 516 
www.quill.com

Quill delivers office and library supplies. That may seem 
humble, but it matters to us because those supplies help you 
do work that's meaningful—work that positively impacts 
your coworkers, clients, and customers in big and small ways. 
When you need us, we're here to deliver for you.

Reaching Across Illinois Library     
System (RAILS) 401 
www.railslibraries.org

Reaching Across Illinois Library System serves more than 1,200 
academic, public, school, and specialized library agencies in 
northern and west-central Illinois.
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ScannX, Inc. 414   
www.scannx.com

ScannX is the leading developer of cloud-based book  
scanning solutions for libraries. For more than a decade,  
ScannX has built its reputation on combining powerful,  
state-of-the-art hardware with its intuitive, easy-to-use  
software. From Zeutschel’s A1, A2 and A3+ archival systems 
to ScannX book edge and overhead book scanners starting  
at under $3000, ScannX has the right solution for you. And  
for 10 consecutive years, ScannX has been recognized by 
Modern Library Awards for its innovative hardware and  
software solutions and excellent product support.

SellBackYourBook.com 206 
www.sellbackyourbook.com

Your library gets instant price quotes by entering the ISBN or 
scanning the barcode of your books with our Bulk Buyback 
App. No consignment, just an instant price quote. Shipping, 
along with our software, is free!

SMC Construction Services 415 
www.buildwithsmc.com

SMC has worked with over 30 different public libraries in 
northern Illinois and understands the unique needs libraries 
have for maintenance, renovation and construction. We will 
guard your interests and provide exceptional service. Give  
us a call — we love libraries!

Springshare 420 
www.springshare.com

Springshare is a leading cloud-based software provider.  
Our librarian-first platform includes: 

LibGuides, the popular knowledge-sharing tool for libraries; 
LibAnswers, virtual reference & automated Chabot with 24/7 
Chat; LibCal, calendaring & room booking solution; LibMaps, 
stack-level mapping with ILS integration and interactive maps 
for wayfinding; LibInsight, store and analyze all data; LibWiz-
ard, your feedback and assessment tool; Patron Point, cultivate 
customer relationships with email marketing; LibStaffer, 
manage staff / service schedules.

StackMap 409    
www.stackmap.io

StackMap is an indoor mapping web application for your 
library. We've assisted libraries all over the world with the 
following: providing users with a map and written directions 
directly to their desired item right from your library's catalog  
or discovery layer; allowing your users to see which  
computers are available at a given time while also  
highlighting any specialty software and hardware; and  
helping your users see where rooms and places of interest 
are located in a facility: study rooms, lecture halls, conference 
spaces, offices, restrooms, elevators and more.

StudioGC architecture + interiors 425    
www.studiogc.com

Studio GC is a Chicago-based architecture firm founded with 
the intent of providing very personal architectural design ser-
vices. For more than 30 years, we have worked as a passion-
ate, community-minded partner committed to creating imag-
inative and well-designed spaces. In addition to architecture 
and interior design, we offer design-build projects, planning, 
programming, cost estimating, and facility assessment ser-
vices. Founded as a hands-on studio, we are just as passionate 
about building relationships as we are about architecture.

Today's Business Solutions, Inc.     
(TBS) 201 
www.tbsit360.com

Today's Business Solutions, founded in 1991, is a premier 
software and hardware solutions provider, now more robust 
and versatile than ever before. We have honed our expertise 
to excel in the Public Library and Higher Education sectors.

Virco, Inc. 225   
www.virco.com

As the largest manufacturer of educational furniture within  
the United States for the past 72 years, Virco Inc. offers  
a complete line of furniture solutions to accommodate the 
needs of all libraries.

= Member = Sponsor = Passport to Prizes
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Weblinx, Inc. 215   
www.weblinxinc.com

Weblinx is a custom web design agency for libraries.  
We specialize in web development, content marketing,  
search engine optimization, brand development, and social 
media management. We serve over 60 libraries in Illinois  
and throughout the United States.

¡WEPA! Libros 503 
www.wepalibros.com

It's our belief that when communities have access to  
high-quality authentic materials in the languages they speak  
at home, they truly flourish. We provide premium world 
language materials, imported directly from all over the world 
to libraries across the United States. From opening collections 
to standing order plans, you can count on us as your long term 
partner to support the bilingual patrons in your community.  
We boast over 20 languages imported from over 30 countries! 
Our most in demand materials include Spanish, Ukrainian, 
Russian and Arabic. We currently have youth, teen, and even 
adult materials.

Williams Architects 207   
www.Williams-Architects.com

For 50+ years, Williams Architects has specialized in the 
design of public architecture. We understand the vital role 
today’s libraries provide in supporting their communities 
and bringing people together to connect and create. We are 
particularly experienced in creative, flexible, and cost-effective 
solutions that uniquely fulfill the needs of each community we 
work with.

Wintrust Government Funds 524   
www.wintrust.com/govfunds

Wintrust Government Funds provides the expertise and 
financial solutions that libraries, school districts, park districts, 
municipalities, and other local government entities are looking 
for. Our portfolio includes over 575 government depositors, 
with over 325 main operating account clients. We work with 
taxing bodies of all sizes, including over 30 public libraries.

Woolpert, Inc. 310   
www.woolpert.com/projects

Woolpert, formerly known as Sheehan Nagle Hartray  
Architects, delivers performance-driven, poetically crafted 
libraries. With a wealth of experience in architecture, interior 
design, engineering, and geospatial services, Woolpert's team 
of dedicated library design professionals creates enlightening 
and engaging spaces for communities across Illinois.

Exhibitors Exhibitors Exhibitors 
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TakeawaysTakeawaysTakeawaysTakeaways



Want to see your name in print? Earn a publication credit? 
Explore current issues in librarianship? Consider writing for the ILA Reporter!

Here's what we're looking for:

• Articles that explore an issue, rather than promoting a particular initiative 
or program, with examples from more than one library or type of library

• Writing that considers a "how to think about…" approach rather than 
"how to do…"

• Submissions from all geographic areas of the state

• Submissions that relate to ILA's strategic goal area of a culture of 
diversity and inclusion, both in the profession and the association

View submission guidelines at www.ila.org/publications/ila-reporter
and consider sharing your ideas! Send submissions to ila@ila.org.

CALL FOR SUBMISSIONS

Project1_Layout 1  5/19/22  5:00 PM  Page 1
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YOUR NEXT CHAPTER

February 27–28, 2025

Last day to submit proposals  
is Friday, October 25, 2024

www.ila.org/iysi Keynote speakers:  
Author, Samira Ahmed and Kate Reynolds, 
the “Lavender Librarian”



Illinois Library Association 2024 Annual Conference  47



48  Illinois Library Association 2024 Annual Conference    

Ms. Quiz Presents:  
A Trivia Night For Library Folks!
Tuesday, October 8. Doors Open at 6:15pm

In an effort to connect with local Peoria organizations and model creativity, innovation,  
and energy for our attendees, the 2024 ILA Annual Conference will feature two community  
projects: Peoria Humane Society & Peoria Proud. Check the website www.ila.org/conference  
for ways to donate and contribute to these two groups. We’ll have supplies to make a tug toy  
for a shelter pet. And on Wednesday, October 9, join us for Drag Bingo! 

(pre-registration is required)





Thursday, May 1, 2025
Stephens Convention Center, Rosemont 
Program proposals are due Tuesday, November 12, 2024 

www.ila.org/rf

NORTH

Friday, April 4, 2025
Thelma Keller Convention Center, Effingham 

Program proposals are due Tuesday, November 12, 2024

www.ila.org/rfs



RAILS
BOOTH

9 a.m. - 
2 p.m.

Create memories in our photo booth!

booth #401

Booth Hours

Noon - 
5 p.m.

9
October

10
October

Enter our
drawing for a

Canon Ivy 
Mini Photo

Printer.

at ILA 2024



Technology for Today’s Modern Library

7820 S Quincy Street, Willowbrook IL 60527 - 630-537-1370

We are proud of the products that were recognized by the Modern Library Awards in 2024.

Visit us at www.tbsit360.com to request a demo or explore our brochures today.

SaaS
Simplified Mobile Printing 
Interface: Secure, Fast, and 

User-Friendly.

Our units feature a secure 
PCI-compliant credit card 

terminal.

COMPUTER BOOKING
& ACCESS MANAGEMENT

MyPC is the leading 
web-based computer 

booking solution

The first Point of Sale 
application for libraries that 
can turn any PC into a cash 

register.

SCAN OR IMPORT
DOCUMENTS

Scan documents directly to 
smart devices, email, USB 

drives, printers, fax, and more.

TBS LIBRARY EDITION
PRINT MANAGEMENT

PaperCut offers anonymous 
printing and automatic 

login. Real-time fleet 
management.
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