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Libraries are a gold mine of information.
Unearth the tools available to help you inspire
exploration and innovation within your patrons.
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IREAD®

2018 ILA Conference Schedule of Events
Wednesday, October 10, 2018

2019 SUMMER READING

8:00 aAM to 10:00 am
Youth Services Breakfast*

featuring children’s book
author and illustrator,

Kevan Atteberry

Cotillion Ballroom

Marriott Pere Marquette Hotel
*Pre-registration required

Book signing to follow in the hall
outside the breakfast.

\ 1:45 Pm to 2:45 Pm 4:00 pm to 5:00 Pm

iREAD Showcase iREAD Showcase

Showdown Make & Take

Room 222 Exhibit Hall C

Pre-K Poster by Kevan Atteberry for iREAD

Peoria Civic Center Peoria Civic Center

iREAD

Summer reading at

IT°S SHOWTIME AT YOUR LIBRARY!

TO REVIEW 2019 SHOWTIME ART VISIT iREAD BOOTH

W' Actwork shown, left to right: ©2018 Janet K. Lee;
SV 02018 Gregg Schigiel; ©2018 Dennis Pryber;
=#=  ©2018 Kill Shakespeare Entertainment
lllinois Library Association ® 33 W. Grand Ave., Ste. 401 e Chicago, IL 60654-6799

www.ireadprogram.org ¢ Toll free: (877) 565-1896
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Highlights:

Library Specific
Insurance

Surplus Return

Owned and Operated by
Illinois Libraries

Cost Savings

Increased Coverage/Higher
Limits

In Person Safety Training

Testimonials:

"Participation in LIRA gives Illinois libraries an
opportunity to getin on the ground floor of a
collaborative endeavor that has the potential to
affect significant cost savings over time. The
strength of group participation enables LIRA to
leverage more comprehensive coverages at
competitive rates. In these challenging economic
times when libraries face fierce competition for tax
dollars and other fiscal struggles, itis a
tremendous benefit”"

Vickie Novak,
Glenview Public Library

'Because of my association with LIRA, | am a more
sophisticated professional and steward for the library
and community. ['ve learned more than I had in
almost 30 years of working in libraries about
safeguarding community assets as a direct result of
my involvement with LIRA. I'm grateful to be an
original participant in this valuable undertaking.
Hopefully, additional lllinois libraries will come to
understand LIRA is more than insurance; it's a
community pulling for each other, contributing to a
greater good, and ensuring all are stronger, safer,
smarter, and better as a resullt

Tina Hubert
Six Mile Public Library

"Like many libraries, our rates have been going up
each year, even with no claims. We have seen
significant savings by joining the LIRA pool. In

addition, we've already had to submit our first claim,
and it was handled quickly and smoothly. I hope
more libraries join the pool to further our purchasing
power"

Jeanie Dilger
La Grange Public Library

'‘Being a member of LIRA I feel as if | am a partner
instead of being a client Whenever | have a
questions the team often responds within hours, if
not sooner, with a knowledgeable, thorough answer.
lam also very happy with LIRA's carrier partners. |
have a long and complicated workers
compensation claim and they have been wonderful
to work. I highly recommend LIRA to any library that
wants a partner for their insurance needs. It offers
superior coverage at a competitive cost and
provides the members ability to receive money
back!"

Kathy Parker
Glenwood - Lynwood Public Library

’ TO GET STARTED - VISIT BOOTH 314 l

Tia Incapreo
630-438-1586
tia_incapreo@ajg.com

WWW.LIRAPOOL.COM

Marcus Henthorn
630-694-5152
marcus_henthorn@ajg.com




Welcome to Peorial

On behalf of the 2018 Conference Program Committee, we are thrilled to welcome you
to the 2018 Illinois Library Association Annual Conference — Libraries: All Inclusive.

Libraries of all types are places of refuge for members of our communities, campuses,
and institutions. The 2018 Illinois Library Association Conference, Libraries: All
Inclusive, is a chance for us to come together and share our ideas about promoting
inclusivity in our communities, among our patrons, and within our staffs. How are
you welcoming underserved populations into your library? What can we do to build
community, inside and outside the library walls?

Opening Keynote speaker Gene Luen Yang demonstrates the sense of belonging that

we want to provide to our communities. As a child of immigrant parents, Yang saw

himself in the dual identity of superheroes in the comics he read — showing one side of himself
to the world, and having a “secret” identity that only a few people knew about. Other featured
presentations include Wednesday’s President’s Program by Miguel Figueroa from the Center
for the Future of Libraries, as well as social entrepreneur Greg Forbes Siegman at Wednesday’s
DiversiTEA.

Don'’t forget to visit the exhibit hall and check out the latest products and services for
your library. The exhibits are open Wednesday and Thursday, with lunches and snack breaks
provided.

Be sure to take advantage of the many opportunities to network with your colleagues

at the Wednesday evening Pub Stroll. New this year is a Speakeasy Fundraiser event

on Tuesday night. Proceeds will benefit the ILA endowment. Remember, “T hear it plays
in Peoria.”

You can also join the conversation with us on Twitter, Instagram, and Facebook using
the hashtag #ILAACI8.

Mark your calendars for next year’s ILA Annual Conference, October 22-24, 2019 at the Tinley
Park Convention Center!

é/,,.ﬁm‘ 2T W ( Hamdtpo @Md@%&mw

Cynthia Fuerst Jeanne Hamilton Lindsay Harmon
ILA President Conference Co-Chair Conference Co-Chair
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2018 Conference Program Committee

Cynthia L. Fuerst, President
Vernon Area Public Library District

Jeanne Hamilton, Co-chair
Bloomington Public Library

Lindsay Harmon, Co-chair
Naperville Public Library

Jennifer Abler
Oak Lawn Public Library

Genna Buhr
Fondulac District Library

Ellen Fitzgerald
Naperville Public Library

Susan Franzen
Illinois State University

Percy Harris, Trustee
Homewood Public Library

Jennifer Hovanec
Indian Trails Public Library District

Sharon Hrycewicz
Downers Grove Public Library

Nancy Kendzior
Geneva Public Library District

Daniel Matthews
Moraine Valley Community College

Karolyn Nance
Bartlett Public Library District

Mallory Sajewski
Western Illinois University

Jennifer L. Sevier
Peoria Public Library

Rachel Shulman
Vernon Area Public Library District

Expert Evaluations
Innovative Solutions
Better Buildings

Visit us at Booth 406!

Building Technology Consulrants, Inc.

Training Librarians To Help Leisure Readers
Since 2004
Through Your Local Public Library

Becky Siegel Spratford
Readers’ Advisor, MLIS

bspratford@hotmail.com
http://raforall.blogspot.com
@RAforAll

708.250.6698

* All Staff In-Service Training
* Personalized Assessment of
Your Library’s Services to Leisure Readers
* Book Discussion Leadership Training
* Customized Training and Coaching
for Library Staff
* Free Consultation

See raforall.blogspot.com
for details and programs

Leveraging Your Library’s Influence.
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2018-2019 ILA Executive Board

Cynthia L. Fuerst, President
Vernon Area Public Library District

Molly Beestrum, Vice President/
President-Elect

Northwestern University, Galter Health
Sciences Library

Melissa Gardner, Immediate Past President
Palatine Public Library District

Brian Shepard, Treasurer
Indian Trails Public Library District

Sarah Keister Armstrong, Director-at-Large
Sarah Keister Armstrong & Associates, LLC

Janine Asmus, Director-at-Large
Leyden High Schools District # 212

Nanette Donohue, Director-at-Large
Champaign Public Library

Jennifer Jackson, Director-at-Large
University of Illinois at Chicago

Timothy P. Jarzemsky, Director-at-Large
Bloomingdale Public Library

Kate Kite, Director-at-Large
Six Mile Regional Library District

Megan Millen, Director-at-Large
Joliet Public Library

ILA Staff

Anne Slaughter, Director-at-Large
Reaching Across Illinois Library System

Leander Spearman, Director-at-Large
Belleville Public Library

Diana Brawley Sussman, Director-at-Large
Carbondale Public Library

Reina Williams, Director-at-Large
Rush University Medical Center

Jeannie Dilger, ALA Councilor
Palatine Public Library District

Greg McCormick, Ex officio
Illinois State Library

Diane Foote, Executive Director
Cyndi Robinson, Deputy Director

Tina Koleva, Member Services Manager

Tamara Jenkins, Communication and Engagement Manager

Kendall Harvey, Administrative Coordinator
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Ancel Glink understands the benefits of sharing a good read.

Ancel Glink. Progressive in our thinking, zealous in

1 our client advocacy, and relentless in our commitment
to lllinois libraries, only a firm like Ancel Glink could
/ HICG DraMoND BusH nows Hbraries, only a firm | e ot
R know this much about library law.
D1CIANNI
]_ I l & KRAFTHEFER Visit www.ancelglink.com to download pamphlets
on labor law, tort immunity and other subjects from
the Ancel Glink Library.

Th " l A 1 Gl . l Please contact Julie Tappendorf or Britt Isaly at
1k nce K. 312-782-7606 to find out how Ancel Glink may be

of service to you.

Serving lllinois with offices in Chicago, Vernon Hills, Naperville, Crystal Lake & Bloomington | 312 782-7606 | www.ancelglink.com



Schedule at a Glance

Monday, October 8
10:00 A.M. — 3:00 P.M.

10:00 A.M. — 5:00 p.M.

1:00 - 5:00 p.M.
8:00 - 10:00 p.M.

ILA Board Meeting
Elevate Preconference
Youth Services Forum Library Bus Tour

President’s Reception

Tuesday, October 9
8:00 A.M. - 5:00 .M.

9:00 — 10:30 A.M.
10:45 - 11:45 A.M.
12:00 - 1:15 p.M.
1:30 - 2:30 P.M.
2:45 - 3:45 p.m.
4:00 - 5:00 P.M.
5:15 - 6:30 p.M.
6:00 - 9:00 p.M.

Registration Desk Open
Opening General Session
Program Session 1
Awards Luncheon
Program Session 2
Program Session 3
Program Session 4

Stories & Spirits Reception
Speakeasy Fundraiser

Wednesday, October 10
8:00 A.M. — 5:00 p.M.

8:00 — 10:00 A.M.
8:00 — 10:00 A.M.
9:00 — 10:00 A.M.
10:30 A.M. - NoonN

Noon - 5:00 p.M.
Noon - 1:30 p.M.
12:15 - 1:30 .M.

1:45 - 2:45 p.M.
3:00 — 4:00 p.M.
4:00 - 5:00 p.Mm.
6:00 — 10:00 p.m.

Registration Desk Open

Youth Services Forum Author Breakfast
IACRL Unconference

Program Session 5

ILA Membership Meeting & President’s Program
President’s Program featuring Miguel Figueroa
Exhibits Open

Exhibits Opening Lunch

PLF luncheon

IACRL Luncheon

Program Session 6

Program Session 7

Exhibits Break and Ice Cream Social

Pub Stroll

Thursday, October 11
8:00 A.M. — 4:30 P.M.
9:00 A.M. — 2:00 p.M.

8:00 - 9:00 A.M.
9:00 — 10:00 A.M.
10:00 - 11:00 A.Mm.
10:15 - 11:15 A.m.
11:00 A.m. — Noon
11:15 A.M. - NooN
12:00 - 1:30 .M.
12:15 - 1:30 P.M.
1:45 - 2:45 p.M.
3:00 - 4:00 p.M.

Registration Desk Open
Exhibits Open

Trustee Continental Breakfast
Program Session 8
Exhibits Break

Trustee Program Session
Program Session 9
Trustee Exhibits Break
Exhibits Closing Lunch
Trustee Luncheon
Program Session 10

Program Session 11

ILA 2018 Conference Program
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General Conference Information

Accessibility

ILA wants to make your conference experience pleasant and accessible.
« All conference hotels offer accessible sleeping rooms on request.

o Leader animals are welcome throughout the conference.

« Complimentary ASL interpreters are available by request
prior to the conference.

o Complimentary mobility scooters are available by request
prior to the conference.

o A Mothers’ Room will be available in the Peoria Civic Center.

Badges

Conference badges must be worn at all times to gain admission
to conference programs, events, and the exhibit hall. Conference
lanyards are made possible by the generous support of Dewberry.

Coffee

Complimentary coffee and tea will be available each morning and
afternoon. We thank our generous sponsors for their support in keeping
the conference caffeinated.

Exhibit Hours
Wednesday, October 10 [Noon - 5:00 pwm)]

NooN - 1:30 p.M.
4:00 - 5:00 p.Mm.

Thursday, October 11 [9:.00 am. - 2:00 pMm)]
10:00 - 11:00 A.M. Exhibits Break
NoON - 1:30 .M. Exhibits Closing Lunch

Exhibits Opening Lunch

Ice Cream Social

Exhibits are not open on Tuesday, October 9.

12 ILA 2018 Conference Program

Exhibit Passes

Exhibits-only passes are available for $20 and can be purchased prior to
conference or onsite at the registration desk at the Peoria Civic Center.
Exhibits passes cannot be used to attend conference programs.

Food Service

Conference registration includes Exhibit Buffet Luncheons and breaks
on Wednesday and Thursday.

Handouts

Conference program handouts are available online
www.ila.org/conference.

Hashtag

#ILAACI18

Professional Headshot Studio

Need a professional photo? Complimentary head shots are available at
the conference. Photos will be shared with attendees 4-6 weeks after
conference. Sign-up is available at the registration desk.

The Professional Headshot Studio is made possible by the
generous support of PMA Financial Network.

Membership Meeting
and President’s Program
Wednesday, October 10 [10:30 Am. - Noon]

Learn more about what happened in your association in the past year
and what we’re looking forward to in the coming year. The membership
meeting will be followed by a presentation by Miguel Figueroa, Director
of ALA’s Center for the Future of Libraries.



Mobile App

Attendees are able to access full event schedules, rate sessions,
and customize their own agendas in the ILA conference mobile
app, available from the iTunes and Google Play app stores.

The mobile app is made possible by the generous support
of Today’s Business Solutions.

Mothers’ Room

A private room for nursing mothers, with a refrigerator, is located near
the Registration Desk and Exhibit Hall. The Mothers’ Room will be
available throughout the conference.

Poster Sessions

Poster Sessions are held in Exhibit Hall C during the exhibits lunch
breaks, Noon - 1:30 p.m., on Wednesday, October 10, and Thursday,
October 11.

Registration Desk Hours

8:00 A.M. - 5:00 .M.
8:00 A.M. — 5:00 P.M.
8:00 A.m. — 4:30 P.M.

Tuesday, October 9
Wednesday, October 10
Thursday, October 11

Restrooms

Restrooms are located throughout the convention center.
Gender neutral restrooms are located on the first floor.

Table Talks

Table Talks are small-group discussions held in Room 203, which run
concurrently with programs. Table Talks allow for more time for
discussion than a traditional program session.

WiFi Access

Complimentary WiFi is available throughout the convention center.

Network: ILAACI8
Password: Libraryl

aassabet_
Interactive

Stop by our booth in the vendor hall, or request a demo on our website. We’ve got other
great software, too—ask about our Room Booking and Museum Pass modules.

www.assabetinteractive.com

ILA 2018 Conference Program 13



October 11]

Trustee Day Schedule [Thursday,

Trustee Day at the ILA Annual Conference is
designed to support library trustee education
by providing programming and networking
opportunities. Registration includes a full day

9:00 - 10:00 A.Mm.

10:15 - 11:15 A.m.

Effective Parliamentary

of programming, continental breakfast, and
aluncheon. The day begins with a keynote
address by distinguished parliamentarian
Nancy Sylvester. Three breakout sessions of-

fering a variety of programming are scheduled

throughout the day. Time is reserved in the

schedule to allow trustees to visit the exhibit
hall to see the latest in library products and

services, followed by a luncheon for Trustee

Day attendees.

8:00 - 9:00 A.Mm.

Trustee Continental Breakfast

Library Trustees begin their day with a light
breakfast. The breakfast will be held in the

same room as the 9:00 A.M. Trustee Keynote.

The Trustee Continental Breakfast is
made possible by the generous support
of Ancel Glink.

Location: Room 222, Peoria Civic Center

14 ILA 2018 Conference Program

Trustee Day Keynote:

I'm A Library Trustee, And My
Role Is...?

Board-Staff Relationship
and Roles

Board and Staff — each group has different roles
and responsibilities, yet few of us have a clear
understanding of the distinction between them.
This session will examine the different roles and
responsibilities and help attendees understand
that the best way to become a better board
member is to do board work better and to
become a better staff member is to do staff
work better and the two are clearly different!

Speaker: Nancy Sylvester, Sylvester
Enterprises, Inc.

Location: Room 222, Peoria Civic Center

Support is made possible from the Illinois

State Library using funds provided by the

U.S. Institute of Museum and Library Services,
under the provisions of the Library Services and
Technology Act (LSTA).

Procedure for Dynamic
Library Board Meetings

This program will help make parliamentary
procedure understandable and useful to you.
It will cover the quorum, agenda, consent
agenda, steps in processing a motion, the
concept of precedence of motions, the script
of a motion, the meaning of votes, and basic
characteristics of a motion. After this
workshop the attendee will not only have

a better understanding of parliamentary
procedure, but will have the knowledge and
skills to help run an effective meeting.

Speaker: Nancy Sylvester, Sylvester
Enterprises, Inc.

Location: Room 222, Peoria Civic Center

Support is made possible from the Illinois

State Library using funds provided by the

U.S. Institute of Museum and Library Services,
under the provisions of the Library Services and
Technology Act (LSTA).



“I've Fallen and....I'm Going to
Sue!” Public Entity Liability for
Injuries on Public Property

This presentation will focus on:

+ Common types of claims brought against
libraries and other governmental entities for
personal injury

Protections Available under the Tort
Immunity Act and other provisions

Overview of the defense of a typical personal
injury claim, including discovery, settlement
negotiations and trial

« Proactive measures to avoid potential claims
for personal injury

Speakers: Carmen Forte Jr., Scott Uhler, and
Mallory Milluzzi, Klein, Thorpe & Jenkins, Ltd.

Location: Room 209, Peoria Civic Center

11:15 A.M. - 12:00 p.M.

Trustee Exhibits Break

Visit the exhibit hall to explore the latest in
library products and services.

12:15 - 1:30 p.Mm.

Trustee Day Luncheon

All Trustee Day attendees are registered for the
networking luncheon. Doors open at Noon.

Location: Cotillion Ballroom, Marriott Pere
Marquette Hotel

The Trustee Day Luncheon is made possible by
the generous support of Klein Thorpe
& Jenkins.

1:45 - 2:45 p.m.

A Trustee’s Guide
to Municipal Bonds

This presentation will cover a number of issues
of which Trustees should be aware during

a municipal bond financing. Topics will
include, but are not limited to: 1) financing
mechanisms available to libraries and library
districts; 2) bond basics for both new money
and refunding bond issues; 3) the members
of a financing team; 4) credit ratings; 5) de-
scription of the official statement; and 6)

a market update, including the impact of
recent tax reform legislation on the municipal
bond market.

Speaker: Andrew Kim, PMA Securities, Inc.

Location: Room 136, Peoria Civic Center

Top Ten Budget Disasters
Facing Your Library

How much financial trouble can your library
get itself into? Plenty. Here are ten of the top
fiscal messes that will get your library into
trouble, sometimes without any effort on
your part. Learn about these ten things so you
can avoid them in the future — and if it has
already happened, learn how to minimize the
damages. Please bring your questions.

Speakers: Adam Simon and Britt Isaly,
Ancel Glink

Location: Room 135, Peoria Civic Center

3:00 - 4:00 p.Mm.

Board Wars

Accomplishing library goals can be difficult
when disagreements arise. With trustees,

staff, and the public interest, it can be difficult
to navigate challenges and operate effectively
with a dysfunctional board. In this interactive
session, learn how to effectively manage board
relationships to achieve success. The speakers
will use a game-show style format to address
how to handle issues that may arise between
the president, trustees, staff, and the public. You
will learn how to manage each relationship and
create functional and effective communication.

Speakers: Julie Tappendorf and Erin Pell,
Ancel Glink

Location: Room 135, Peoria Civic Center

It’s That Time of Year Again...
Evaluating Your Library
Director

Do you dread evaluating your library

director? Is it hard to get feedback from your
fellow trustees? Do you know why you are
evaluating your library director? This session
will walk you through the whole process so
that you won’t dread the annual evaluation
and you will walk away with concrete tools to
better assist you in one of your most important
duties as a trustees.

Speakers: Dave Barry and Karolyn Nance,
Bartlett Public Library

Location: Room 134, Peoria Civic Center

ILA 2018 Conference Program 15
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Monday, October 8

10:00 A.M. - 3:00 p.Mm.

ILA Board Meeting

Location: Room Illinois Room, Marriott Pere
Marquette Hotel

10:00 A.M. = 5:00 p.Mm.

Elevate Preconference:
Leading with Purpose

Preregistration is required. People who care
about their leadership development rightly
spend much of their time improving how they
lead others. This workshop explores a related
yet very different area for leaders: discovering
why you lead. Using your leadership strengths
and considering themes from your life story,
you will develop a short statement that de-
scribes the unique and animating purpose

of your leadership. Properly conceived, your
purpose statement helps you make better
choices about your lifelong work as a leader.

It also helps people lead out of their best selves
on a daily basis. Participants should come
prepared for a contemplative and challenging
workshop in a supportive environment. This
program is recommended for people who
would be engaged by leading out of who they
are through self-discovery and the simplicity
of self-awareness. It is not recommended

for people who are interested in a program

for building their leadership or management
skills. Speaker: Adam Goodman,
Northwestern University

Location: Marquette Ballroom, Salon B,
Marriott Pere
Marquette Hotel

Leading with Purpose is made possible by the
generous support of Studio GC.

ILA 2018 Conference Program

1:00 - 5:00 p.Mm.

Youth Services Forum Wild
Rumpus and Library Bus Tour

Preregistration is required. Join the ILA Youth
Services Forum on a daytime bus tour to four
libraries in the Peoria area. Departing from
the Marriott Pere Marquette, our tour will
visit Youth Services departments at Alpha
Park Public Library, Pekin Public Library,
Morton Public Library, and Fon Du Lac
District Library. The tour will end at the

8:00 - 10:00 p.m.

President’s Reception

ILA President Cynthia Fuerst invites all
conference attendees to attend this informal
conference kickoff. Light refreshments and
a cash bar will be available.

Location: Marquette Ballroom Salon A,
Marriott Pere Marquette Hotel

The President’s Reception is made possible
by the generous support of ComEd Energy

Marriott Pere Marquette. Efficiency Program.
Location: Marriott Pere Marquette

- u
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Integrity earns trust, trust builds leadership.

Ehlers has led midwestern public finance since 1955. We help libraries,
municipalities and school districts find the financial resources they need
to build the communities they envision.

- Debt Planning & Issuance

- Referendum Services

- Financial Planning

- Building Maintenance and Improvement Planning
- Capital Projects

- Strategic Planning

EHLERS

LEADERS IN PUBLIC FINANCE

www.ehlers-inc.com




Tuesday, October 9

9:00 - 10:30 A.M.

Today’s Business Solutions
Opening General Session,
Featuring Gene Luen Yang

Gene Luen Yang was the 2016-17 National
Ambassador for Young People’s Literature and
a2016 MacArthur Fellow. He began drawing
comic books in the fifth grade, and in 1997

he received a Xeric Grant for his first comic,
Gordon Yamamoto and the King of the
Geeks. He has since written and drawn
anumber of titles, including Duncan’s
Kingdom, The Rosary Comic Book, and Prime
Baby. American Born Chinese, his first graphic
novel from First Second, was a National Book
Award finalist, as well as the winner of the
Printz Award and an Eisner Award. He also won
an Eisner for The Eternal Smile, a collaboration
with Derek Kirk Kim. He is the author of the
Secret Coders series (with artist Mike Holmes)
and has written for the hit comics Avatar: The
Last Airbender and Superman. In addition to
cartooning, he teaches creative writing through
Hamline University’s MFA in Writing for
Children and Young Adults.

Location: Exhibit Hall B, Peoria Civic Center

Gene Luen Yang’s appearance is made
possible by the generous support of
Today’s Business Solutions.

10:45 - 11:45 A.m.

Wrangling AV with RDA

If you are new to AV cataloging or need a little
refresher, if you haven't cataloged much with
RDA, or just want to make sure you include all
the newest RDA information for non-print
resources, then help is on the way. This overview
of AV cataloging will focus on the RDA and
MARC data relevant to sound recordings,
DVDs, Blu-rays, and other AV resources.

Speakers: Joy Anhalt, Tinley Park Public
Library, and Shelly Sandstrom, Naperville
Public Library

Presented by: Resources and Technical
Services Forum

Track: Collections and Technical Services

Session Tags: Cataloging; RDA;
Technical Services

Audience: Academic; Public; School; Special

Location: Room 134, Peoria Civic Center

“Looking for Group”:
Engaging Teens with Dice,
Monsters & Stories

Tabletop Roleplaying Games (RPGs) let
players create a world through the magic

of collaborative storytelling. With the powers
of creativity and ingenuity, they battle
monsters, explore dungeons and rescue
citizens in distress. For the adventurous
librarian, RPGs can be more than just a game,
but also a tool to facilitate social and emotional
skill development, and support educational
motivations. Come and learn about RPGs and
how libraries to use these games to create a
world of dedicated and engaged patrons.

Speakers: Emily Fardoux, Lincolnwood Public
Library; Rachel Kaplan, Northbrook Public
Library; Courtney Moore, Addison Public
Library; and Luke Rathburn, Grayslake Public
Library

Presented by: Young Adult Services Forum

Track: Programming; Youth and Young
Adult Services

Session Tags: Games and Gaming; Popular
Culture and Fandom; Programming

Audience: Public

Location: Room 135, Peoria Civic Center

ILA 2018 Conference Program 17
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Tuesday, October

10:45 - 11:45 a.M. [conT.]

They’re Good Docs Brent

Are the pages and other document files on
your website properly structured, using
semantic markup? That is, are they h*ckin’
good docs? This session takes a practical look
at how semantic tags in HTML, Word, and
PDF files relate to usability and accessibility.
Tools for converting .docx and .pdf files to
clean HTML and for improving the structural
elements of documents are discussed, and
photos of highly rated dogs are shown.

Speaker: Brian Smith, Reaching Across Illi-
nois Library System

Track: Technology

Session Tags: Accessibility and ADA
Compliance; Technology; User Experience

Audience: Academic; Public; School; Special

Location: Room 136, Peoria Civic Center

9

TABLE TALK: Reaching
Neophytes and Nerds Beyond
the Classroom

Computer classes reach the majority of our
users, but we often miss a connection with
two disparate groups: the tech savvy and late

adopters. Technology discussion groups can fill
that gap. Since everything is better over a cup of
coffee, Vernon Area Public Library’s Computers
& Coffee offers senior citizens a safe, comfortable
place to discuss, learn, and practice technology

skills. Nerds with Beer meets at alocal bar,
connects millennial community members
for lively discussion about technology trends.
Presenters will demonstrate the benefits of
monthly technology discussion groups,
attendance statistics, and how to implement
these programs at your library.

Speakers: Donna MacCartney and Caitlin
Myers, Vernon Area Public Library

Track: Teaching and Learning

Session Tags: Adult Services; Digital Literacy;
Technology

Audience: Public

Location: Room 203, Peoria Civic Center

It’s In Our DNA...
Helping Customers
with Genetic Genealogy

Genealogy research used to be solely about
delving into old records and unearthing lost
archives of family information. Then came
genealogy websites that made more records
available to researchers with the click of
amouse. Today, family history research is
experiencing a new, massive growth spurt. As
commercial DNA testing becomes increasingly
popular and more affordable, library employees
are faced with new questions regarding DNA
and genetic genealogy. Take this opportunity to
learn about information and resources to help
your customers when they come to you with the
question, “T got my DNA results. Now what?”

Speaker: Amber Lowery, Peoria Public
Library

Track: Adult Services, Reference,
and Readers’ Advisory

Session Tags: Genealogy; Reference Services;
Technology

Audience: Public; Special

Location: Room 209, Peoria Civic Center
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The Challenges of Opportunity:
Service, Space, Community ¢
Economic Development

Rockford Public Library received a once

in forever opportunity to rebuild its main
library. Making the most of it meant
thinking through the nature of ever changing
services, the role of space in meeting needs,
place-making, engagement, and economic
development opportunities. We made

a temporary library to last us 5 years

(ves 5 years); solicited a developer partner

to create a mixed use development to support
the city’s tax base; engaged the community
in defining a new model for the downtown
library; and found a way to be bold on
abudget.

Speakers: Lynn Stainbrook, Rockford Public
Library, and Joseph Huberty, Engberg Anderson

Track: Buildings and Facilities

Session Tags: Partnerships and Collaboration;
Urban Libraries; User Experience

Audience: Public

Location: Room 210 - 211,
Peoria Civic Center

Nosotros Somos la Biblioteca:
Becoming the Heart of the
Community

The village of Fairmont City (71.4% Hispanic)
had many challenges: high teen pregnancy rates,
low high school graduation rates, limited

job opportunities, and limited access to
transportation among them. Lack of library
access was the least of the community’s
problems — or so it thought. This is the story of
how the creation and development of a scrappy
little library transformed a community and
became the heart of it all. The Fairmont City
Library Center is a member of the Mississippi
Valley Library District, winner of the 2017
LibraryAware Community Award presented

by Library Journal and 