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Press Release 

The Illinois Library Association (ILA) announces Erin Zimmerman, a library 

technical assistant at the Heartland Community College Library, as the 2019 ILA 

Resources and Technical Services Forum (RTSF) Scholarship winner. This 

scholarship was established to offset registration, travel, and lodging for one 

Technical Services staff member who would not otherwise be able to attend the ILA 

Annual Conference. 

Erin has worked at the Heartland Community College Library since 2003. She has 

experience with interlibrary loan, acquisitions, and processing. She also works to 

maintain the catalog database and manages the library’s serials collection. Erin has a 

Master’s degree in Library and Information Science with a certificate in Archival 

Administration from Wayne State University (May 2019) and a Bachelor of Science in 

Economics from Illinois State University. 

Erin will be a first time attendee at the 2019 ILA Annual Conference. She looks forward 

to networking with other attendees and becoming better informed on current topics 

within the profession.  

The recipient of the 2019 RTSF Scholarship will be recognized at the Awards Luncheon 

to be held on Tuesday, October 22nd during the 2019 Illinois Library Association Annual 

Conference in Tinley Park.  

 

For further information, contact the Illinois Library Association. 
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