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ASSOCIATE MEMBERS

A. Rifkin Company, Walkes-Barre, Penn.
Skender Construction, Palos Hills

PERSONAL MEMBERS

Leslie Bednar, Lewis & Clark Library System, Edwardsville
Rachelle M. Bell, Elmhurst Public Library
Anne L. Buchanan, Saint Xavier University, Chicago
Diane Cabrera, Messenger Public Library of North Aurora
Mary Catherine Coleman, Wauconda Area Public Library 

District
Patricia Cuervo, Cicero Public Library
Linda Dausch, Chicago Public Library
Robin K. Dillow, Chicago
John H. Fitzgerald, Chicago Public Library
Joseph Friedman, Matteson Public Library
Helen E. Gbala, Itasca
Kara L. Giles, Northbrook Public Library
Chris Hagar, Dominican University, River Forest
Karen Hansen, Morton Grove Public Library
Donna Krier Ioppolo, Oak Park Public Library
Lesley Jakacki, McHenry Public Library District
Cynthia L. Johnson, Northwestern University Law School 

Library, Evanston
Margie Kollbocker, Wheaton
April Purcell Levy, Evanston
Marsha Lotz, Matteson Public Library
Yvonne M. McCurrie, Frankfort
Anne Miskewitch, Chicago Public Library
Jeanne M. Mueller, Manteno Public Library
Theresa O’Connor, Limestone Township Library, Kankakee
Nancy Owen, Homewood
Elizabeth Perlman, Chicago Public Library
Brett Pudik, PSA-Dewberry, Inc., Naperville
Velma D. Pulliam, Chicago Public Library

Denise Raleigh, Gail Borden Public Library District, Elgin
Christine Ross, University of Illinois at Springfield
John A. Sable, Chicago Public Library
Amauri R. Serrano, Champaign
John A. Shuler, University of Illinois at Chicago
Debra Stombres, Aurora Public Library West Branch, 

Saint Charles
Alonso Edgar Zaragoza, Chicago Public Library
LaTonya Zuma, Chicago Public Library

STUDENT MEMBERS

Ruby M. Chapman, Chicago Public Library
David S. Ehrenhart, University of Illinois at 

Urbana-Champaign
Diane India, Barrington
Grant Livingston, Saint Charles North High School
Leanne Pavel, Brookfield
Kathy Petras, Fox Lake
Andrea A. Szabo, Lisle
Kailtyn Takach, Saint Charles
William H. Wittenborn, Crest Hill

TRUSTEE MEMBERS

Peg Donohue, Park Forest Public Library
James Hampton, William Leonard Library, Robbins
Peter Johnson, Barrington Area Library
Joan Larsen, Park Forest Public Library
Sevena Merchant, Park Forest Public Library
Deborah Nelson, Arlington Heights Memorial Library
Susan Parsons, Plainfield Public Library District
Jerri Picha, Warrenville Public Library District
Jesse Shears, William Leonard Library, Robbins

We would love to welcome your friends and colleagues, too. By sponsoring a new mem-

ber, you share the benefits of membership with others… and help create a stronger and

more effective voice to promote the highest quality library services for all people in Illinois.

ILA Welcomes New Members



Cultural and Racial
Diversity Committee
Sharon L. Highler, Shorewood-Troy
Public Library

Hurry! It is not too late to register 
for the pre-conference bus tour or the
DiversiTea! event at the 2008 ILA Annual
Conference in Chicago. Check the ILA’s
Web site for registration information. We
look forward to meeting you!

We will again host a teapot raffle dur-
ing the annual DiversiTea on Wednesday,
September 24 at 3:30 P.M. Last year, over
a dozen lucky members won teapots
from the raffle. Proceeds from the raffle
go toward the Sylvia Murphy Williams
Scholarship Fund, which supports out-
standing Illinois residents in furthering
their university education toward a
degree in library science. The scholarship
ties in with the highly competitive ALA
Spectrum Scholarship. If you would like
to contribute to the scholarship, please
send a check to: Illinois Library
Association, 33 W. Grand Ave., Ste. 301,
Chicago, IL 60654 and indicate that
your generous donation goes toward the
Sylvia Murphy Williams Scholarship. Or,
look for Cultural and Racial Diversity
Committee members at the conference,
near the registration area for teapot raffle
tickets and we would be happy to accept
your generous donations.

See you there!

Reaching Forward
Sally Schuster, Addison Public
Library

The 2008 conference is over! The
majority of the feedback was very positive.
Joe Contrera, the keynote speaker, was 
one of this year’s highlights. Dominican
University’s Michael Stephens will be the
2009 keynote speaker. Michael has spoken
about technology, innovation, and libraries
to audiences in over twenty-five states 
and in four countries, including a recent
speaking tour of Australia. 

Video clips of several speakers can 

be seen on our Web site under News
(http://www.reachingforward.net/news/).
Take a look. As information becomes
available about the 2009 conference, 
it will be added to the Web site.

This year’s evaluation forms had 
a number of suggestions about the 
conference and future programming.
These suggestions will be considered 
as the committee begins planning for 
the 2009 conference, which is scheduled
for Friday, May 1, 2009, at the Donald
E. Stephens Convention Center, 5555
North River Road, Rosemont. 

There were a number of suggestions for
future programs, including career develop-
ment, online resources beyond library Web
sites, interlibrary loan using OCLC and its
features, staff rewards for good work, ways
to survive natural disasters, investments, 
e-books, catching up with twenty-first cen-
tury technology, resumé and job hunting
tips for library-related jobs, programming
for different age groups from toddlers to
seniors, podcasts, time management, tech-
niques for improving relationships between
coworkers, suggestions for obtaining health
benefits if the library does not provide
them, libraries in transition, early literacy
skills in story times, quilting and crafting,
more authors, senior outreach, leading and
maintaining a book or film discussion
group, motivation and money, and 
teen stuff. 

When committee members meet at
Skokie Public Library on August 8 to
begin planning next year’s conference,
they will consider these and many other
topics. Finding excellent speakers to 
present these topics is important. If you
have a suggestion for a program, you can
submit a form through our Web site
(http://www.reachingforward.org/suggest
_programs_speakers.php). The commit-
tee loves new ideas, especially if you have
a speaker in mind!

The committee was delighted to see
many new attendees at this year’s confer-
ence. The number of you who return
each year is equally rewarding. We hope
to continue offering a wide variety of
quality programs. It is music to our ears
when we hear that it is difficult choosing

which session to attend because there are
so many interesting programs offered in
each time slot.

If any of you are interested in 
joining the committee, please contact 
Tobi Oberman, 
e-mail: TOberman@skokielibrary.info, 
phone: (847) 324-3123 or Tom Rich, 
e-mail: TomRichConsulting@gmail.com,
phone: (847) 827-8578. Or you can 
submit a form through our Web site
(http://www.reachingforward.org/join_co
mmittee.php). New members are 
always welcome.

Reference Services Forum
(RSF)
Blaine Redemer, Illinois State Library

The RSF is pleased to announce that
this year’s Reference Services Award 
winner is Carolyn Mulac, Division
Chief, General Information Services of
the Chicago Public Library. Carolyn is
being recognized for her years of active
service in the library community and her
positive influence on so many librarians
who have worked with her or have read
her numerous articles. The award, which
is sponsored by ProQuest, will be 
presented at the Reference Services
Forum Luncheon at the ILA annual 
conference at Navy Pier in Chicago,
September 24.

The RSF would like to thank every-
one who submitted a nomination or a
letter of support for a candidate. The
response this year was unprecedented —
eleven nominations. It made for a won-
derfully difficult process — wonderful
because it highlighted some of the great
things that Illinois libraries and librarians
are doing and difficult because every one
of them deserves recognition.

Just because a library or individual
was nominated before does not mean
they cannot be nominated again.

If there are any questions concerning
the RSF please feel free to contact Blaine
Redemer at bredemer@ilsos.net or call
(217) 782-5430.
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| FORUM & COMMITTEE NEWS |



Resources & Technical
Services Forum (RTSF)
Joy Anhalt, Tinley Park Public Library

The Resources and Technical Services
Forum is sponsoring three programs at
this year’s conference. Please join us for
the pre-conference on Tuesday, September
23, for Acquiring and Cataloging Video
Game Collections. The RDA Update on
Wednesday, September 24, will tell us
about what is replacing AACR and how
to implement it. On Friday, September
26, the panel for Qualty or Quality in
Your Catalog will share best practices in
discovering and correcting various prob-
lems in maintaining a quality catalog.

Want a chance to network with your
fellow catalogers? The forum’s annual
meeting will take place following the
RTSF luncheon on Wednesday, September
24. We will begin planning programs for
next year’s conference and elect a new
forum manager. Pre-registration is required
for this event. Volunteers are also needed
to contribute articles to the ILA Reporter
and to assist with the forum’s award. If you
are interested in participating and are
unable to attend the meeting please con-
tact Joy Anhalt (phone: (708) 845-5713;
e-mail: j_anhalt@tplibrary.org).
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| FORUM & COMMITTEE NEWS |

Intelligent, sustainable, forward-thinking 
library spaces designed with concern 
for the users’ well being and in balance 
with the larger environment.
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Serving 
Our Public:
Hearing on Proposed Revisions 
to the Standards for Illinois 
Public Libraries.

Wednesday, September 24, 3:30 – 5:00 P.M.
ILA Annual Conference, Navy Pier, Room 203–207
ILA invites your comments and questions concerning the proposed revisions 
to the public library standards (see June 2008 ILA Reporter, pages 14–17). 

Drafts of several chapters are available on 
the ILA Web site: http://www.ila.org/sop. 
The chapters are accompanied by brief 
surveys to solicit your feedback. Your 
comments and ideas are vital at this stage 
and will shape the final document, which 
is expected to be available in February 2009.
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AUGUST 2008

5–7 Synergy: The Illinois Library
Leadership Initiative 2008,
Pere Marquette Lodge, Grafton.
For further information, see
Illinois State Library Web site
http://www.cyberdriveillinois.com
/departments/library/.

10–14 World Library and Information
Congress: 74th International
Federation of Library
Associations and Institutions
(IFLA) General Conference and
Council, Quebec, Canada. For
further information, see IFLA
Web site http://www.ifla.org/.

12 Show Me the Money! Financial
Strategies for Your Library.
Metropolitan Library System, 
125 Tower Dr., Burr Ridge, IL
60527. See registration form on
p. 30 in the June 2008 ILA
Reporter. Register online at
www.ila.org/events/.

15 iREAD meeting, 11:00 A.M.,
Peru Public Library, 
1409 11th St., Peru, IL 61354;
phone: (815) 223-0229.

20 Deadline for October issue of
the ILA Reporter.

25 Show Me the Money! Financial
Strategies for Your Library.
Alliance Library System, 
600 High Point Lane, 
East Peoria, IL 61611. 
See registration form on p. 30 
in the June 2008 ILA Reporter.
Register online at
www.ila.org/events/. 

26 Illinois State Library Advisory
Committee, Illinois State Library,
Springfield, Ill.

SEPTEMBER 2008

23–26 ILA Annual Conference at Navy
Pier, Chicago, Ill. Conference
Hotels: Doubletree Hotel Chicago
Magnificent Mile, 300 E. Ohio
St., Chicago, IL 60611; 
phone: (312) 787-6100; 
fax: (312) 787-6259; 
single/double: $209. Please 
inform the hotel that you are 
with the Illinois Library
Association (ILA) Annual
Conference; reservations must 
be made by September 7, 2008.
Hilton Garden Inn, 10 E. Grand
Ave., Chicago, IL 60610; 
phone: (312) 595-0000; 
fax: (312) 527-1989; single: $209;
double: $229. Please inform the
hotel that you are with the Illinois
Library Association (ILA) Annual
Conference; reservations must be
made by August 22, 2008. See
preliminary program in the June
2008 ILA Reporter. Register online
at www.ila.org/events/.

27–October 4 Banned Books Week.
For additional 
information, see 
http:/ala/oif/banned
booksweek.

OCTOBER 2008

2–3 Reaching Forward South
Conference for Support Staff.
This conference theme is “Library
Support Staff: A True Treasure” 
and registration is $65. For further
information, visit the Web site
www.reachingforwardsouth.org;
contact Kim Drake at 
(217) 223-1309 x201 or
kdrake@quincylibrary.org.

20 Deadline for December issue of
the ILA Reporter.

NOVEMBER 2008

6–8 Illinois School Library Media
Association Annual Conference,
Chicago Sheraton Northwest,
Arlington Heights, Ill. For further
information, see
http://www.islma.org/.

7 iREAD meeting, 11:00 A.M.,
Peru Public Library, 
1409 11th St., Peru, IL 61354; 
phone: (815) 223-0229.

18–20 Synergy: The Illinois Library
Leadership Initiative 2008,
Hickory Ridge Marriott
Conference Hotel, Lisle. For 
further information, see Illinois
State Library Web site
http://www.cyberdriveillinois.
com/departments/library/.

20 Family Reading Night is 
celebrated annually in Illinois on
the third Thursday in November.
For further information, see
Illinois State Library Web site
http://www.cyberdriveillinois.com
/departments/library/.

DECEMBER 2008

10 Illinois State Library Advisory
Committee, Illinois State Library,
Springfield, Ill.

20 Deadline for February issue of
the ILA Reporter.

Calendar AUGUST 2008 
to MAY 2009



JANUARY 2009

11 2009 ILA Annual Conference
program proposals due in the
ILA Office.
See http://www.ila.org/events.

23–28 ALA Midwinter Meeting,
Denver, Colo.; 
phone: (312) 280-3225;
http://www.ala.org/.

FEBRUARY 2009

6 iREAD meeting, 11:00 A.M.,
Peru Public Library, 
1409 11th St., Peru, IL 61354; 
phone: (815) 223-0229.

20 Deadline for April issue of the
ILA Reporter.

28 Trustee Forum Workshop,
Hickory Ridge Marriott
Conference Hotel, 1195
Summerhill Dr., Lisle, IL 60532.
Individual attendees will make
reservations for the event directly
with Marriott Reservations at
800-334-0344. If the individual
attendee does not check in, there
will be a charge of one night’s
room rate. Registration form will
be in the December 2008 issue 
of the ILA Reporter.

MARCH 2009

12–15 Association of College and
Research Libraries Fourteenth
National Conference, Seattle,
Wash. For further information,
see http://www.ala.org/acrl.

APRIL 2009

3 iREAD meeting, 11:00 A.M.,
Peru Public Library, 
1409 11th St., Peru, IL 61354;
phone: (815) 223-0229.

13–19 National Library Week. Contact
ALA Public Information Office,
phone: 800-545-2433, ext.
5044/5041; fax: (312) 944-8520;
e-mail: pio@ala.org;
http://www.ala.org/.

13–19 Young People’s Poetry Week,
sponsored by the Children’s Book
Council, highlights poetry for
children and young adults and
encourages everyone to celebrate
poetry. For more information,
contact the Children’s Book
Council, 12 W. 37th St., 2nd Fl.,
New York, NY 10018; 
phone: (212) 966-1990;
http://www.cbcbooks.org/.

20 Deadline for June issue of the
ILA Reporter.

MAY 2009

1 Reaching Forward Conference 
of Library Assistants, Donald E.
Stephens Convention Center,
5555 N. River Rd., Rosemont, 
IL 60018.

11–12 National Library Legislative Day,
Washington, DC. The ALA 
briefing day will be held at the
Liaison Capitol Hill, an Affinia
Hotel, 415 New Jersey Ave., N.W.,
Washington, DC 20001. ILA has
reserved a block of rooms at the
Capitol Hill Suites, 200 C St., 
S.E., Washington, DC 20003; 
phone: (202) 543-6000; 
fax: (202) 547-0883; $249 single,
$269 double, $289 triple, and
$309 quad, 14.5 percent sales 
taxes are not included. Room rates
include continental breakfast. High
speed wired and wireless Internet
access are available complimentary
within guest suites.
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http://www.ila.org/jobline

Positions for Librarians and Support Staff

All employer job openings are listed on the ILA Web site
(www.ila.org/jobline) for 30 days and the cost is $100.

Library Jobline 
of Illinois
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JUNE 2009

20 Deadline for August issue of the
ILA Reporter.

JULY 2009

9–15 ALA Annual Conference,
Chicago; phone: (312) 280-3225;
http://www.ala.org/.

17 iREAD meeting, 11:00 A.M.,
Peru Public Library, 
1409 11th St., Peru, IL 61354;
phone: (815) 223-0229.

AUGUST 2009

20 Deadline for October issue of
the ILA Reporter.

23–27 World Library and Information
Congress: 75th International
Federation of Library
Associations and Institutions
(IFLA) General Conference and
Council, Milan, Italy. For further
information, see IFLA Web site:
http://www.ifla.org/.

OCTOBER 2009

6–9 ILA Annual Conference at the
Peoria Civic Center. Conference
hotels: Hotel Pere Marquette, 
501 Main St., Peoria, IL 61602;
phone: (309) 637-6500 
or 800-774-7118; 
fax: (309) 671-9445; 
single/double: $109, plus tax.
Price includes complimentary
breakfast buffet. Holiday Inn City
Centre, 500 Hamilton Blvd.,
Peoria, IL 61602; phone: (309)
674-2500; fax: (309) 674-8705;
single/double: $103, plus tax.

20 Deadline for December issue of
the ILA Reporter.

29–31 Illinois School Library Media
Association Annual Conference,
Crowne Plaza, Springfield, Ill.
For further information, see
http://www.islma.org/.

NOVEMBER 2009

4–8 American Association of School
Librarians Fourteenth National
Conference and Exhibition,
Charlotte, N.C. For further
information, see
http://www.ala.org/aasl.

DECEMBER 2009

20 Deadline for February issue of
the ILA Reporter.

JANUARY 2010

15–20 ALA Midwinter Meeting,
Boston, Mass.; 
phone: (312) 280-3225;
http://www.ala.org/.

FEBRUARY 2010

20 Deadline for April issue of the
ILA Reporter.

MARCH 2010

23–27 Public Library Association’s
Fourteenth National Conference,
Portland, Oreg.; 
phone: 800-545-2433, ext. 5PLA;
e-mail: pla@ala.org.

APRIL 2010

12–18 National Library Week. Contact
ALA Public Information Office,
phone: 800-545-2433, ext.
5044/5041; fax: (312) 944-8520;
e-mail: pio@ala.org;
http://www.ala.org/.

12–18 Young People’s Poetry Week,
sponsored by the Children’s Book
Council, highlights poetry for
children and young adults and
encourages everyone to celebrate
poetry. For more information,
contact the Children’s Book
Council, 12 W. 37th St., 2nd Fl.,
New York, NY 10018; phone:
(212) 966-1990;
http://www.cbcbooks.org/.

20 Deadline for June issue of the
ILA Reporter.

JUNE 2010

20 Deadline for August issue of the
ILA Reporter.

24–30 ALA Annual Conference,
Washington, D.C.; 
phone: (312) 280-3225;
http://www.ala.org/.

AUGUST 2010

20 Deadline for October issue of
the ILA Reporter.

World Library and Information
Congress: 76th International
Federation of Library
Associations and Institutions
(IFLA) General Conference and
Council, Brisbane, Australia. For
further information, see IFLA
Web site: http://www.ifla.org/.

Calendar JUNE 2009 
to AUGUST 2010



he gap is the difference between where libraries are today,
and where they must be in the future. Libraries are the first
(or, perhaps, last) bastion of freedom; freedom to read and
learn without interference from the king, as our founders

put it. Freedom of access to information is a touchstone of liberty and
root of our democracy. Efforts to contain or restrict or induce fear
into the library-patron relationship make us less democratic. Similarly,
our liberty is at risk if we do not extend whatever effort is necessary 
to secure conditions for these freedoms, including appropriate and
adequate funding. We have seen in recent years the closing of entire
counties of libraries in New York and Oregon. Funding is an immedi-
ate concern. Of equal concern is how we will meet the information
needs of patrons in the future, and who will
determine how (or if) that happens.

Discerning what future will be constructed for
libraries and library services, and then building that future 
is a particular responsibility of directors and trustees. 
As those elected and entrusted with legal authority 
to manage libraries on behalf of our patrons,
we are responsible for more than simply 
maintaining the status quo. It is surely part 
of our mandate, in times of constant change
and political uncertainty, to stay ahead of the
game by thinking and acting strategically. 

It’s easy, however, to rely on others to take that leader-
ship role: elected federal, state, and local representatives,
association directors and assigns, and those in the library
community who more actively volunteer. We come to depend on
them to organize advocacy activities, notify us of issues and progress,
and make contact with decision-makers. Despite efforts over the years
of the state librarian, state library, regional systems, friends in public
places, and individuals in our community, we are still the subject of
“passive positive regard,” as was put to me recently by a library consult-
ant. Librarians are nice but lack any real “push.” We’re helpful people
and not very insistent. We don’t make trouble or act out or throw our
weight around. And we have learned that this is not enough. Partly as
consequence of how we advocate, North Suburban Library System
(NSLS) has had flat state grant funding for almost twenty years, with
some significant cuts during those two decades in spite of increasing
demands for system services. Critical interlibrary deliveries have more
than doubled in the last five years, for example. For local libraries, we
know from experience that a downturn in the economy is accompa-
nied by an increase in patron usage. Responding to greater need with-
out greater support is tantamount to neglect of this crucial element for
the development of literacy among citizens.

Many of us are uncomfortable (mostly because we have little 
experience) speaking in public or pressing our case with a politician.
And yet, author and management consultant Peter Block urges us 
to move from leadership to citizenship, by which he means less
reliance on a chosen few (leaders) to more broadly-based action 
(as “citizens”). While not an argument against leadership, vesting
authority in others may actually reduce the likelihood that we can
close the gap between what we have and what we must have,
between the present we experience and the necessary future. 

In my visits with legislators, at NSLS events,
in Springfield and Washington, D.C., across 
a lunch table, I have found responses to library
issues ranging from very friendly to outright

hostility. It’s tempting to find a glow in the former,
and dismiss the latter. To do so, however, promises 
more of the same. If there is to be a future, let alone 
a continuing bright one for libraries, we cannot tolerate
complacency on the part of our elected officials at any

level. Once or twice per year conversations, and reliance
on ILA lobbying efforts (as good as Kip is), simply will not

get the job done. 

We have choices to make. If we are content to do what we
have been doing, then we will get what we have been 
getting. I applaud and admire those who have taken 
up the cudgel over the years, bringing to our library 
community the regard and resources we have needed. 

And we must do more.

I have been thinking of it much like a pendulum, with library trustees
and, by extension, patrons. The greater the weight we can be apply, 
the more compelling (“weighty”) the swing. In terms specific to library
trustees in Illinois, this means becoming more politically active. I am
convinced, more than ever, that the future of library systems in Illinois
lies in stronger political action. As part of a movement from advocacy 
to activism, with its greater sense of urgency and exploration of possibil-
ities, I have asked NSLS board members to be accountable specifically
for political action as a function of their service. Whether individually
or collectively, I have asked each of them to initiate at least four direct
contacts with legislators this year. More than making legislators aware 
of our concerns (funding, local control, etc.), we will ask how each 
will contribute directly to supporting libraries, and how he/she will 
be accountable for that support. We are also interviewing candidates 
for office, and asking hard questions. We want current and potential
legislators to know that we are watching, and will stand at election 
time with those who respond.

T

| Edgar Mosshamer, trustee and president, North Suburban Library System |
MY TURN

Closing the Gap
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Book jacket meets evening jacket. MARC records meets Marc Jacobs. The library world
meets the fashion world!

Are you ready for a library event like no other? Join ILA on Thursday, September 25 
for Style from the Stacks in the LaSalle Ballroom of the Doubletree Hotel Chicago
Magnificent Mile, 300 East Ohio Street. 

The evening begins with cocktails and hors d’oeuvres. Spend some time catching up 
with your colleagues prior to the centerpiece of the evening – ILA’s own version of Project
Runway! Hosted by Steven Rosengard from Project Runway: Season 4, the fashion show
will feature library-inspired fashions created by Illinois librarians. After the fashion show,
dance the night away with your colleagues!

Event Schedule: 7:00 – 8:00 P.M. Cocktails and Hors d’oeuvres

8:00 – 9:00 P.M. Fashion Show

9:00 – 11:00 P.M. Dessert, Drinks, and Dancing

Pre-registration is required for this event. Visit www.ila.org/events to register!

STYLE FROM THE STACKS: 
PROJECT RUNWAY AT ILA




