






CONFERENCE SCHEDULE

Successful Strategies:
Statewide Advocacy 
for More $$$

The need for libraries has never been
greater! However, state funding for 
libraries through the Secretary of
State has seen a staggering reduction
of 22 percent or $18,169,900 since
2000. How can we work together 
to reverse this trend to restore and
INCREASE funding to meet growing
demand for library services?

ALA Executive Director Keith Michael
Fiels and colleagues from other states
will share their experiences and advice
on how state agencies and libraries can
and must work together to increase
statewide funding.

Moderator: Dee Brennan, Oak Park
Public Library

Speakers: Keith Michael Fiels, 
American Library Association; 
others to be announced 

Sponsor: Public Policy Committee

Track: Advocacy

Extravaganza of Books

This presentation will offer a look 
at the best and most noteworthy new
children’s and young adult books 
of 2008. This annual program gives
librarians who serve children, ages 
infant to grade 12, an opportunity 
to see what titles will fit best in their
collections.

Moderator: Mary G. Adamowski, 
Orland Park Public Library

Speaker: Deborah Stevenson, Bulletin
of the Center for Children’s Books

Track: Youth and Young Adult 
Services

Self-Service Strategies 
in a Sophisticated World

In response to increasing time demands
on patrons and staff, libraries are 
exploring ways to empower patrons 
to manage library needs. Strategies
used can include having patrons place
and pick up their holds or check out
their materials. This program will 
analyze the effects and benefits of 
various aspects of self-service.

Moderator: Chris Murray, 
Naperville Public Library

Speakers: Carla J. Nolidis and Chris
Murray, Naperville Public Library

Track: Customer Service

Weeding Between the Lines:
A Multitype Look atWeeding
Reference Collections

This program examines the challenges,
motivations, and outcomes that vari-
ous types of libraries may face when
weeding their reference collections in
today’s changing environment.

Moderator: Blaine Redemer, Illinois
State Library

Speakers: Blaine Redemer, Illinois
State Library; Tina Chrzastowski,
University of Illinois Urbana-
Champaign; and Kathryn Miller, 
National-Louis University; TBA

Sponsor: Reference Services Forum

Track: Reference, Collection 
Management and Development

Empower Your Library with
TechAtlas Technology
Planning

A good technology plan can help 
a library set a clear vision for 
technology as well as serve as 
a resource when requesting grants 
or funding; however, technology
planning can be a challenge for 
libraries of all sizes. The free tools
available to all Illinois libraries in 
WebJunction’s TechAtlas can help
guide you through the process of 
creating a usable and functioning
technology plan and an inventory 
of your library’s technology. 

In this session, we’ll show you 
a step-by-step approach using
TechAtlas to lay the groundwork 
for both per capita and future Gates
grant opportunities. Come see how
you can use TechAtlas to assess your
library for grant readiness, write 
a technology plan and budget, and
manage an inventory of computers —
all with one free tool.

Moderator: Charm Ruhnke, Lewis &
Clark Library System

Speakers: Kendra Morgan, 
WebJunction/TechAtlas; Dawne 
Tortorella, Bellcow, Inc.; and 
Troy Brown, Shawnee Library System

Sponsor: Lewis & Clark Library 
System

Track: Technology and Technical
Services
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Academic Integrity and the
College Student

What role do libraries play in teaching
students about plagiarism, citations,
and correct use of information?

Moderator: Jocelyn Tipton, Eastern
Illinois University

Speakers: Ann Brownson, Eastern 
Illinois University and Elaine Fetyko
Page, Elmhurst College 

Sponsor: IACRL

Track: Reference

3:30 – 4:00 p.m.

Awards Reception 

By invitation.

4:00 – 4:45 p.m.

Awards Presentation

4:45 – 5:30 p.m.

Membership Meeting

7:00 – 11:00 p.m.

Style from the Stacks: 
Project Runway at ILA

Book jacket meets evening jacket.
MARC records meets Marc Jacobs.
The library world meets the fashion
world!

Are you ready for a library event like
no other? Join ILA President Donna
Dziedzic for Style from the Stacks in
the LaSalle Ballroom of the Double-
tree Hotel Chicago Magnificent Mile

The evening begins at 7:00 with 
cocktails and hors d’oeuvres. Spend
some time catching up with your 
colleagues prior to the centerpiece 
of the evening — ILA’s own version 
of Project Runway! Hosted by Steven
Rosengard from Project Runway: 
Season 4, the fashion show will feature
library-inspired fashions created by 
Illinois librarians. After the fashion
show, dance the night away with 
your colleagues! 

Event Schedule:

7:00 – 8:00 p.m.
Cocktails and Hors D’oeuvres

8:00 – 9:00 p.m.
Fashion Show

9:00 – 11:00 p.m.
Dessert, Drinks, and Dancing

Pre-registration is required for this
event; please see the registration form
on page 38 for more information. 

Fashion designers wanted!
No experience necessary. 

Submit an official entry form with 
a sketch and description of an 
original library-inspired fashion 
or fashion accessory (hat, tie, purse,
etc.) to enter. The top fashions will 
be unveiled on the runway at the
Style from the Stacks Fashion Show!
We are looking for 25–30 runway-
worthy entries so encourage others 
to apply!

You may choose from one of these
categories for inspiration:

– Creative use of library materials
(microfilm, discarded books, 
paperclips, etc.) 

– Literature-inspired (Mother Goose
to Edgar Allan Poe, anything goes!) 

– Libraries of the future 

– Other (feel free to let your 
imagination run wild!)

RULES:

Entries may be submitted as a group. 

Participants may submit more than
one design. 

Participants must be affiliated with an
Illinois library or attending a graduate
program in library science in Illinois. 

Chosen designers will provide the
supplies for their finished outfit. 

Chosen designers will provide a
model for the fashion show. 

The chosen designers will be notified
by July 25, 2008 or earlier. Acceptance
of your design includes complimentary
registration for the Style from the
Stacks: Project Runway at ILA.

To submit an entry, please use the form
at http://www.glenviewpl.org/Style
fromtheStacks/entry%20form.pdf.

For more information, contact Maria
Pontillas, Glenview Public Library; 
e-mail: mpontillas@glenviewpl.org,
phone: (847) 729-7500 x 137. 
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CONFERENCE SCHEDULE

8:00 – 9:00 a.m.

ILA Past Presidents’ 
Breakfast

By invitation.

8:00 – 10:00 a.m.

Dominican University
Graduate School of 
Library and Information
Science Alumni Reception

Join your fellow Dominican University
alumni for a continental breakfast.
Prospective students are encouraged 
to attend. Learn what’s new at your
alma mater and take the opportunity
to network. 

9:00 – 10:30 A.M.

Reference Services Forum
Meeting

Interviewing – What You
Can and Cannot Ask

This session will include information
regarding application forms, drug
testing, physicals, contracts, and
everything else you want to know
about how to reduce getting sued in
finding that right person for the job.
Learning basic tips and tricks will
help reduce the chance of major 
litigation costs by errors made in 
offering employment opportunities.

Moderator: Robert Porter, 
Ancel, Glink, Diamond, Bush, 
DiCianni, & Krafthefer, P.C.

Speakers: Margaret Kostopulos 
and Tiffany Nelson, Ancel, Glink, 
Diamond Bush, DiCianni & 
Krafthefer, P.C.

Track: Management

Build a Better Department:
How to Recruit the Best
Employees and Foster a
Team Environment

Most librarians would argue that one
of the most valuable (if not the most
important) assets in a library is its
staff. And yet, many librarians don’t
feel comfortable with the recruiting
and interviewing aspects of their jobs
as department heads/managers. This
session will focus on: reading between
the lines on a resume, attracting top
talent (who might not even be actively
job searching), and interviewing for
best results.

Moderator: Sarah Hampson, Kepner
+ Associates

Speakers: Sarah Hampson, Kepner +
Associates, and Kay Speyer, Oak Park
Public Library

Track: Management

Busting the Myth 
of Outsourcing

Outsourcing does not mean a library
sacrifices control of collection 
development and technical services
processes. Naperville Public Library
and its vendors have developed 
customized procedures for selection,
cataloging, acquisition, and materials
processing. This presentation will
demonstrate how the library uses 
outsourcing to benefit workflow
while maintaining control of 
the process.

Moderator: Rohini Bokka, Naperville
Public Library

Speakers: Donna Pistolis and Anne
Bultman, Naperville Public Library,
and Jeffrey W. McDaniel and 
Elizabeth Duffy, Baker & Taylor

Track: Technology and Technical
Services

The Customer-Focused 
Library – Lessons Learned
from Retail

Building a customer-focused library 
is more important than ever. Libraries
are faced with stiff competition and
growing patron demands. Four
Chicago-area libraries were recently
studied by a retail consultancy to 
develop more competitive customer
environments. Learn about their 
experiences, study results, and best
practices to apply to your library.

Moderator: Jeannie Dilger-Hill, 
Metropolitan Library System

Speakers: Gretel Stock-Kupperman,
Metropolitan Library System; 
Jamie Bukovac, Indian Prairie Public 
Library District; Detlev Pansch, 
Frankfort Public Library District; 
Sally Anderson, North Park University;
and Mary Tuytschaevers, Acorn Public
Library District

Track: Customer Service

The Power of the Buzz: 
Libraries and Word-of-
Mouth Marketing

Who needs money to promote library
services when you’ve got personality,
creativity, and an empowered staff?
Learn to harness the power of face-
to-face communication to raise your
library profile to new heights. Hear
how an academic library bonded
with adjunct faculty, a special library
discovered unknown fans, and two
public libraries increased usage 
of online resources and provided 
x-treme customer service.

Moderator: Judy Hoffman, North
Suburban Library System

Speakers: Juli Janovicz, Winnetka-
Northfield Public Library District; Jane
Malik, Oakton Community College;
Nancy Maloney, BP; and Susan West-
gate, Bartlett Public Library District

Track: Marketing
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12:30 – 2:00 p.m.

Illinois Authors’ Luncheon:
A Funny Thing Happened on
the way to the Library

What possessed Bill Barnes and Gene
Ambaum to write a comic strip about
a library? And how do they keep tens
of thousands of librarians around 
the globe laughing every day? Visit
www.unshelved.com to find out what
everyone’s talking about, and then
come to the Illinois Authors’ Luncheon
to hear Bill and Gene discuss what
makes libraries so darned funny.

Bill is a native New Yorker who 
was dragged all around the world 
by his parents at a very formative 
age and finally ended up in the wilds
of Seattle. He is a trained software
designer and very much an untrained
cartoonist. Gene is the pen name of 
a public librarian from the Seattle
area. He loves graphic novels, 
television shows from his childhood,
pina coladas, and getting caught in
the rain. He continues to make the
mistake of letting Bill write his bios.

A book signing will follow the 
luncheon and Unshelved books 
will be available for purchase.

Pre-registration is required; please see
the registration form on page 38 for
more information. For information on
sponsoring an author at the luncheon,
see page 39. 
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Effective Leadership: 
Synergized

Leadership takes courage. What 
motivates people to have the courage
to serve, to participate in transforma-
tion, and to take action?

Moderator: Patricia Norris, Illinois
State Library

Track: Professional Development

Teens and Technology:
Connecting at Your Library

Teens are an important asset to every
library community. Does your library
have what it takes to get teens and
keep them coming back? Topics will
include: Getting teens in the library,
types of technology teens are using,
keeping teens coming back, and
learning from teens.

Speakers: Michele Wyss, Forman 
Valley Public Library District, and
Sara Fisher, Alpha Park Public 
Library

Track: Youth and Young Adult 
Services

Making Literature 
Come Alive

Rob Reid will share his favorite story
program resources and activities from
twenty-seven years of entertaining
children and their families. He will
draw upon material from his nine 
library resource books with ALA 
Editions and Upstart Books, as well
as his articles for Booklist and 
LibrarySparks magazines.

Moderator: Carolyn Thompson,
Skokie Public Library

Speaker: Rob Reid, Author

Track: Youth and Young Adult 
Services

OCLC Breakfast Update

Be our guest for a continental 
breakfast. Learn about new OCLC
initiatives and services, and share
your experiences with your 
colleagues and OCLC staff.

11:00 a.m. – 12:00 p.m.

Confidential Library
Records

This is the session to learn whom the
USA PARIOT Act impacts, what the
Freedom of Information Act entails,
and what you can legally protect from
public access. Learn the secrets in 
reducing the chance of the attorney
general’s office investigating you.

Moderator: Robert Porter, Ancel,
Glink, Diamond, Bush, DiCianni, 
& Krafthefer, P.C. 

Speakers: Britt Isaly and Derke Price,
Ancel, Glink, Diamond, Bush, 
DiCianni, & Krafthefer, P.C.

Track: Management

LIS Access Midwest Program
(LAMP): Building Future
Generations of Diverse 
Library Professionals

LAMP is a collaborative effort 
between ten schools and academic 
libraries to raise awareness of the field
and attract students from historically
underrepresented populations. A panel
of professionals and students from
LAMP will discuss and share experi-
ences and lessons learned from the
first two years of this program.

Speakers: Amani Ayad and Rae-Anne
Montague, University of Illinois 
Urbana-Champaign

Track: Professional Development

Qualty or Quality 
in Your Catalog

Presenters will discuss and share best
practices in discovering and correcting
various problems with maintaining 
a quality catalog.

Moderator: Joy Anhalt, Tinley Park
Public Library

Speakers: Caren Soltysiak, Vernon
Area Public Library District; Mary
Konkel, College of DuPage Library;
and Virginia Seward, Cooperative
Computer Services

Sponsor: Resources and Technical
Services Forum

Track: Technology and Technical
Services

What is Waiting for You at
Home Tonight? It Could Be
a Good Book!

This is a description of the ups and
downs of a program developed at
Elmwood Park with an LSTA grant.
Patrons request books through email
and books are mailed to them. No
due dates, no fine, no hassles.

Speaker: Shawn Strecker, Elmwood
Park Public Library

Track: Special Collections, Customer
Service
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When Collection 
Development Leads 
to Staff Development

Oak Park Public Library has created
the first focused transgender collection
in a U.S. public library. An important
element of this LSTA-funded collection
project was a self-study that resulted 
in changes to collections, staff training,
facilities, communications, policies,
and practices. Learn about this holistic
model for collection development.

Moderator: Dee Brennan, Oak Park
Public Library

Speakers: Bleue Benton and Sharon
Grimm, Oak Park Public Library

Track: Collection Management and
Development  

Transform Yourself, Trans-
form Your Library — Part II

If your end goal is for patrons to
LOVE your library, then this program
is for you. Topics include: how to 
create patron-friendly policies that 
are easy for staff to implement; 
the importance of analyzing the true 
costs associated with “being right”;
and how to help staff buy into the
“big library picture” by establishing
service expectations.

Moderator: Melody Coleman, West
Chicago Public Library District

Speaker: Yvonne R. Bergendorf,
Wood Dale Public Library District

Sponsor: Public Library Forum

Track: Management

Programming and Outreach
on a Shoestring Budget

The topics for this program will 
include various methods of outreach,
collaborations, and community 
relationships built in order to plan 
a unique array of programs for the
community served with little to no
money. We will also discuss the pros
of developing a Friends group and 
a program planning committee. The
seminar will help participants plan 
at least six months of programs 
during the session.

Moderator: Lori J. Wilcox, Chicago
Public Library

Speakers: Lori J. Wilcox, Chicago
Public Library; Kelley D. Nichols,
University Park Public Library 
District; and Wytress Richardson,
Girls of Grace Youth Center

Track: Youth and Young Adult 
Services

Take an AGventure!

Pack your bags! We are going on 
an AGventure through the world 
of Illinois Agriculture in the 
Classroom (IAITC). During this 
session, you will explore IAITC’s 
favorite agriculture-themed children’s
books. But the journey does not 
stop there! We will also showcase
hands-on activities that connect with
each book. Do you want to discover
new ideas for youth programming?
This session is a MUST!

Moderator: Jenn Beck, Illinois 
Agriculture in the Classroom

Speakers: Kelly Murphy, Jackie
Bakken, and Kevin Daugherty, 
Illinois Agriculture in the Classroom

Track: Youth and Young Adult 
Services

Meet the ALA President

This is an exciting opportunity to
meet the 2008-2009 ALA President,
Jim Rettig. The initiatives for his
presidency include: Engaging future
leaders through participation; 
advancing diversity in the library
field; and advocacy for libraries, 
library workers, and library users.

Moderator: Jan Ison, Lincoln Trail
Libraries System

Speaker: Jim Rettig, University 
of Richmond

Sponsor: Illinois Library Systems

Track: Professional Development

12:00 – 12:30 P.M.

Illinois Authors’ 
Book signing

Get to know Illinois’s homegrown 
authors at this special event. Meet 
the authors who will be attending 
the Illinois Authors’ Luncheon 
and take an opportunity to browse
their books. 
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30 ILA 2008 PRELIMINARY PROGRAM

ADVOCACY

Advocacy on the Front Lines Wednesday, September 24, 9:00 – 10:30 a.m.

What is ROI and How Can I Make it Work for My Library? Wednesday, September 24, 2:00 – 3:00 p.m.

Successful Strategies: Statewide Advocacy for More $$$ Thursday, September 25, 2:00 – 3:30 p.m.

COLLECTION MANAGEMENT AND DEVELOPMENT

Building and Promoting the Downloadable Library Wednesday, September 24, 2:00 – 3:00 p.m.

Weeding Between the Lines: A Multitype Look Thursday, September 25, 2:00 – 3:30 p.m.
at Weeding Reference Collections

When Collection Development Leads to Staff Development Friday, September 26, 11:00 a.m. – 12:00 p.m.

CUSTOMER SERVICE

Library Services for the Poor Thursday, September 25, 9:00 – 10:30 A.M.

Around the World in Ninety Minutes Thursday, September 25, 9:00 – 10:30 A.M.

Self-Service Strategies in a Sophisticated World Thursday, September 25, 2:00 – 3:30 P.M.

The Customer-Focused Library — Lessons Learned from Retail Friday, September 26, 9:00 – 10:30 A.M.

What is Waiting for You at Home Tonight? It Could be a Good Book! Friday, September 26, 11:00 A.M. – 12:00 P.M.

MANAGEMENT

Succession Management: A Key Strategy for the Future of Libraries Wednesday, September 24, 9:00 – 10:30 a.m.

What is ROI and How Can I Make it Work for My Library? Wednesday, September 24, 2:00 – 3:00 P.M.

Serving Our Public: Hearing on the Proposed Revision Wednesday, September 24, 3:30 – 5:00 P.M.

Redesigning Job Descriptions and Salaries to Compete Thursday, September 25, 9:00 – 10:30 A.M.
in the Job Market

The LEARNING LAB: Attracting a New Kind of Patron by Infusing Thursday, September 25, 11:30 a.m. – 12:30 p.m.
Experiential Learning inside Library Walls

“You Never Write,You Never Call, Would youAt Least Sendan Email?” Thursday, September 25, 11:30 A.M. – 12:30 P.M.

Interviewing – What You Can and Cannot Ask Friday, September 26, 9:00 – 10:30 A.M.

Build A Better Department: How to Recruit The Best Employees Friday, September 26, 9:00 – 10:30 A.M. 
and Foster A Team Environment

Confidential Library Records Friday, September 26, 11:00 A.M. – 12:00 P.M.

Transform Yourself, Transform Your Library - Part II Friday, September 26, 11:00 A.M. – 12:00 P.M.

PROGRAM TRACKS
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MARKETING

Building and Promoting the Downloadable Library Wednesday, September 24, 2:00 – 3:00 P.M.

Library Services for the Poor Thursday, September 25, 9:00 – 10:30 A.M.

Me and My Community: Building Community Presence Thursday, September 25, 9:00 – 10:30 A.M.

The Power of the Buzz: Libraries and Word-of-Mouth Marketing Friday, September 26, 9:00 – 10:30 A.M.

PROFESSIONAL DEVELOPMENT

Systemic Change Needed in Information Literacy Instruction Wednesday, September 24, 2:00 – 3:00 P.M.

Learning to Lead Wednesday, September 24, 3:30 – 5:00 p.m.

How to Get the Most Out of Your System! Wednesday, September 24, 3:30 – 5:00 p.m.

Academic Freedom in Libraries and on Campuses Wednesday, September 24, 3:30 – 5:00 p.m.

The New Illinois State Library Strategic Plan Thursday, September 25, 9:00 – 10:30 a.m.

The Seven Deadly Sins Thursday, September 25, 11:30 A.M. – 12:30 P.M.

Gaining Respect: the ALA/APA Library Support Staff Thursday, September 25, 11:30 a.m. – 12:30 p.m.
Certification Program

Things Your Library Director Wants You To Know, Thursday, September 25, 11:30 a.m. – 12:30 p.m.
Things to Tell Your Library Director

Effective Leadership: Synergized Friday, September 26, 9:00 – 10:30 a.m.

LIS Access Midwest Program (LAMP): Building Future Generations Friday, September 26, 11:00 a.m. – 12:00 p.m.
of Diverse Library Professionals

Meet the ALA President Friday, September 26, 11:00  a.m. – 12:00 P.M.

REFERENCE

Celebrating Abraham Lincoln through Primary Sources Wednesday, September 24, 9:00 – 10:30 a.m.
from the Library of Congress

Expanding Your Library’s Reach With AskAway Virtual Reference Wednesday, September 24, 3:30 – 5:00 P.M.

Local History in the Public Library: From Chaos to Collection Thursday, September 25, 9:00 – 10:30 A.M.

Weeding Between the Lines: A Multitype Look at Weeding Thursday, September 25, 2:00 – 3:30 P.M.
Reference Collections

Academic Integrity and the College Student Thursday, September 25, 2:00 – 3:30 P.M.

SPECIAL COLLECTIONS

Digitize Your Local History Materials! Wednesday, September 24, 9:00 – 10:30 a.m.

Pig Hip, Cozy Dogs, and Truck Stops: Route 66 Preservation Wednesday, September 24, 2:00 - 3:00 p.m.
at the State Library

What is Waiting for You at Home Tonight? It Could be a Good Book! Friday, September 26, 11:00 A.M. – 12:00 P.M.



Wednesday, September 24, 3:30 – 5:00 p.m.

Serving Our Public: Hearing on the Proposed Revision

The Serving Our Public: Standards for Illinois Public Libraries committee invites comment and questions concerning 
the proposed revisions to the standards. The recommended changes to Serving our Public culminate eighteen months 
of research and discussion to revise the standards as a guide for Illinois public libraries into the next decade. 

Moderator: Charm Ruhnke, Lewis & Clark Library System

Speakers: Cristy Stupegia, Sparta Public Library; Ron Winner, Illinois State Library; Betsy Adamowski, Itasca Community
Library; Carolyn Anthony, Skokie Public Library; Sharon Zuiderveld, Jacksonville Public Library; and Stan Huntington, 
Maywood Public Library District

PURCHASE
The first edition of the Illinois Library Association’s Financial Manual for Illinois Public Libraries. Designed to be a practical 
and convenient resource tool, ILA, in conjunction with the law firm Ancel, Glink, Diamond, Bush, DiCianni & Krafthefer, P.C.
has worked on this book since 2005. The resulting publication is intended to help librarians and boards perform more effectively
regarding library finances.

The Finance Manual is $20 for members and $30 for nonmembers.  

Check or money order enclosed for $_______ (payable to ILA)

Charge my: ●● Visa   ●● MasterCard   ●● AmEx   ●● Discover

Card#: Exp. Date: Signature:

ATTEND
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TUESDAY, SEPTEMBER 23 PRECONFERENCES

8:30 a.m. – 4:00 p.m. Exploring Chicago Area Diversity Resources Bus Tour

9:00 a.m. – 12:30 p.m. Why Communications? Why Media?

Fun Fair for Library Programming - Part II

9:00 a.m. – 5:00 p.m. Accelerating into the Homestretch

Acquiring and Cataloging Video Game Collections

1:30 – 5:00 p.m. Advanced Communications: Strategy and Advocacy

6:00 – 9:00 p.m. Public Library Forum Reception

WEDNESDAY, SEPTEMBER 24

9:00 – 10:30 a.m. Writer’s Groups for Youth and Teens

Book-elation! : Ideas for Creating Children’s Programming for 2009

Celebrating Abraham Lincoln through Primary Sources from the Library of Congress

Succession Management: A Key Strategy for the Future of Libraries

Advocacy on the Front Lines

Open Access: Overview and Current Trends

Digitize Your Local History Materials!

Go, Go Gadgets!

9:30 – 10:30 a.m. Illinois State Library Grant Recipient Recognition

11:00 a.m. – 12:30 p.m. Opening General Session: The New Inquisition 

12:30 – 5:00 p.m. Exhibits Open

12:30 – 2:00 p.m. Exhibits Opening Reception

12:35 – 1:55 p.m. Reference Services Forum Luncheon

Resources and Technical Services Forum Luncheon

2:00 – 3:00 p.m. Teen Volume

Recipes That You Can Count On!

Pig Hip, Cozy Dogs, and Truck Stops: Route 66 Preservation at the State Library

Systemic Change Needed in Information Literacy Instruction

Illinois on the Map

What is ROI and How Can I Make it Work for My Library?

Building and Promoting the Downloadable Library

3:00 – 3:30 p.m. Exhibits Cookie Break
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3:30 - 5:00 p.m. Readers and Leaders @ Your Library

“I’m coming out”: The Ins and Outs of Serving GLBTQ Teens

Serving Our Public: Hearing on the Proposed Revision

Learning to Lead

Expanding Your Library’s Reach With AskAway Virtual Reference

RDA Update

How to Get the Most Out of Your System!

Academic Freedom in Libraries and on Campuses

Annual DiversiTea! Libraries Equal Access: Provide, Promote, Protect

New Members Reception

5:15 – 6:45 p.m. Book Cart Drill Team – 2008 State Championship

7:00 – 8:30 p.m. Stories and Spirits

9:00 – 10:00 p.m. Young Adult Services Dessert Reception

THURSDAY, SEPTEMBER 25

LIBRARY TRUSTEE DAY

8:00 – 9:00 a.m. Continental Breakfast

9:00 – 10:30 a.m. Tools for Trustees

10:30 – 11:30 a.m. Negotiation for Library Trustees

11:30 a.m. – 12:30 p.m. Trustee Hour in the Exhibits Hall

12:30 – 2:00 p.m. Luncheon and Membership Meeting

2:00 – 4:00 p.m. Are Your Ears Burning? They Are Talking about Us in Springfield

8:00 – 10:00 a.m. University of Illinois Graduate School of Library and Information Science 
Alumni Reception

Indiana University School of Library and Information Science Alumni Reception

8:30 – 10:00 a.m. Youth Services Author Breakfast

9:00 – 2:00 p.m. Exhibits Open
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THURSDAY, SEPTEMBER 25 (CONTINUED)

9:00 – 10:00 a.m. Illinois Illiad User Group Meeting

9:00 – 10:30 a.m. Library Services for the Poor

Local History in the Public Library: From Chaos to Collection

The New Illinois State Library Strategic Plan

Redesigning Job Descriptions and Salaries to Compete in the Job Market

Me and My Community: Building Community Presence

Around the World in Ninety Minutes

Learning How to Share: Embracing Communication with Library 2.0 Tools

10:30 – 11:30 a.m. Exhibits Coffee Break

11:30 a.m. – 12:30 p.m. Librarians for Social Responsibility Forum Meeting

The LEARNING LAB: Attracting a New Kind of Patron by Infusing Experiential 
Learning inside Library Walls

The Seven Deadly Sins

iREAD Brainstorming for 2011 Theme and iREAD Showcase

Search and Discovery — A Model for Illinois Library Users

Gaining Respect: the ALA/APA Library Support Staff Certification Program

“You Never Write, You Never Call, Would you At Least Send an Email?”

Things Your Library Director Wants You to Know, Things to Tell Your Library Director

12:35 – 1:55 p.m. Public Library Forum Luncheon and Business Meeting

IACRL Luncheon

12:30 – 2:00 p.m. Exhibits Closing Reception

1:00 – 4:00 p.m. iREAD Committee Meeting

2:00 – 3:30 p.m. The Changing Bibliographic Universe and Its Implications for Next Generation Cataloging

Successful Strategies: Statewide Advocacy for More $$$

Extravaganza of Books

Self-Service Strategies in a Sophisticated World

Weeding Between the Lines: A Multitype Look at Weeding Reference Collections

Empower Your Library with TechAtlas Technology Planning

Academic Integrity and the College Student

3:30 – 4:00 p.m. Awards Reception 

PROGRAMS AT A GLANCE
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4:00 – 4:45 p.m. Awards Presentation

4:45 – 5:30 p.m. Membership Meeting

7:00 – 11:00 p.m. Style from the Stacks: Project Runway at ILA 

FRIDAY, SEPTEMBER 26

8:00 – 9:00 a.m. ILA Past Presidents’ Breakfast

8:00 – 10:00 a.m. Dominican University Graduate School of Library and Information Science 
Alumni Reception

9:00 – 10:30 a.m. Reference Services Forum Meeting

Interviewing — What You Can and Cannot Ask

Build a Better Department: How to Recruit the Best Employees and Foster 
a Team Environment

Busting the Myth of Outsourcing

The Customer-Focused Library — Lessons Learned from Retail

The Power of the Buzz: Libraries and Word-of-Mouth Marketing

Effective Leadership: Synergized

Teens and Technology: Connecting at Your Library

Making Literature Come Alive

OCLC Breakfast Update

11:00 a.m. - 12:00 p.m. Confidential Library Records

LIS Access Midwest Program (LAMP): Building Future Generations 
of Diverse Library Professionals

Qualty or Quality in Your Catalog

What is Waiting for You at Home Tonight? It Could Be a Good Book!

When Collection Development Leads to Staff Development

Transform Yourself, Transform Your Library - Part II

Programming and Outreach on a Shoestring Budget

Take an AGventure!

Meet the ALA President

12:00 – 12:30 p.m. Illinois Authors’ Book Signing

12:30 – 2:00 p.m. Illinois Authors’ Luncheon: A Funny Thing Happened on the Way to the Library
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Last Name: First Name: 

Institution: Mailing Address: 

City: State: Zip:

Phone: Fax: E-mail:

Pre-Conferences, Tuesday, September 23 (Check selection and circle fee.)

Early Bird Advance On-site
(by 8/1) (by 9/2) (after 9/2)

Why Communication? Why Media?* $55 $65 $75
Fun Fair for Library Programs* $55 $65 $75
Advanced Communications* $55 $65 $75
Accelerating in the Homestretch** $200 $210 $220
Video Game Collections** $75 $85 $95
Diversity Bus Tour** $55 $65 $75
Preconference Box Lunch $25 $30 N/A

*Lunch is not included in the pre-conference registration cost for half-day 
sessions; please register above if you would like a box lunch.

**Full-day sessions include a box lunch; the bus tour includes a buffet lunch.
It is not necessary to register for lunch if you are registered for a full-day 
preconference.

II. Conference Registration Fees (Check selection and circle fee)

Full Conference Early Bird Advance On-site 
(by 8/1) (by 9/2) (after 9/2)

ILA Member $175 $200 $225
Non-Member $225 $250 $275
ILA Trustee Day $125 $150 $175
ILA Trustee Day + full conference $150 $175 $200
ILA Full-Time Student/Retired Member $75 $85 $95

Early Bird Advance On-site 
(by 8/1) (by 9/2) (after 9/2)

Single Day (Check one: ●● Wednesday ●● Thursday ●● Friday)

ILA Member $100 $110 $120
Non-Member $150 $160 $170
ILA Trustee Member (Wed./Friday Only) $75 $85 $95
ILA Full-Time Student/Retired Member $40 $50 $60

III. Meal Functions and Special Events (Check selection(s) and circle fee(s).
A small number of registrations may be available on-site, if space is available.)
●● Please check if a vegetarian meal is requested.

Early Bird Advance On-site 
(by 8/1) (by 9/2) (after 9/2)

Wednesday, September 24

Reference Services Forum Luncheon $52 $62 $72
Resources and Technical Services Forum $52 $62 $72
Diversity in Libraries Tea $25 $35 $45

Thursday, September 25

Youth Services Author Breakfast $45 $55 $65
IACRL Luncheon $52 $62 $72
Public Library Forum Luncheon $52 $62 $72
Style from the Stacks:ProjectRunwayat ILA $60 $70 $80

Friday, September 26

Illinois Authors’ Luncheon $60 $70 $80

IV. Registration Recap – Please Complete

Preconference Fee $
Conference Registration Fee $

Meals and Special Events Fee $
TOTAL $

V. Payment

●● Check (payable to ILA)   
●● Visa   ●● MasterCard   ●● AmEx   ●● Discover

Card#: Exp. Date:

Signature:

Please photocopy and retain for your records. Thank you. Please complete and return this form with your payment or credit card information
no later than September 2. Save money by returning the form by August 1 for the Early Bird rate. Mail your completed registration form to:
ILA Annual Conference 33 W. Grand Ave., Suite 301, Chicago, IL 60610-4306. Or, fax with credit card payment to: (312) 644-1899 (If sending
by fax please DO NOT send a duplicate by mail.) You may also register securely online at www.ila.org/events. We cannot accept telephone or e-mail
registrations or process registrations submitted without payment. Deadlines refer to date of postmark or fax. Please print clearly.

REGISTRATION FORM
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Honor your Local Authors at the ILA Annual Conference!

The Illinois Authors’ Luncheon on Friday, September 26, 12:30 – 2:00 p.m., is a way to honor our local authors. Sponsoring an author 
is simple: 1) confirm that your author is able to attend, 2) purchase a luncheon ticket for your author using this registration form, 
3) provide ILA with a livangraph and information on your author, and 4) bring your author to lunch!

Your author will receive a complimentary one-day conference registration for Friday, September 26, will be recognized in the luncheon 
program, and will be introduced during the event. A luncheon table will be designated for your author and up to four spaces can be reserved 
at each table for the author and his/her sponsor(s). Authors are welcome to bring copies of their book(s) for sale at the book-signing preceding
the event; all sales arrangements must be handled by the author. 

Author Information 

Last Name: First Name: 

Mailing Address: City: State: Zip:

Phone: Fax: E-mail:

Sponsoring Library: 

Library Contact: 

Phone: Fax: E-mail:

Author’s publications information (Attach additional sheets if necessary):

Book Signing Payment Included

●● Yes, my author will be selling books and will need a table. ●● $60 payment for each author’s lunch is included.
●● No, my author will not be selling books.

Payment for sponsoring library staff members or trustees can be sent using the conference registration form on page 38.

Registration deadline for authors is September 1, 2008.

For more information, contact Cynthia Robinson at (312) 644-1896 or robinson@ila.org.

ILLINOIS AUTHORS’ LUNCHEON INFORMATION
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Avoid Higher Registration Fees – pay less by becoming an ILA member!

Name: Institution:

Address: City: State: Zip:

Phone: Fax: E-mail:

Home Address:

City: State: Zip: Phone:

Send mail to ●●  institution ●●  home

*institutional address and phone number appear in ILA Membership Directory

Sponsor’s name/Introduced you to ILA (optional):

Annual Dues — based on salary or membership category

Salary Dues

A Under $10,000 $30
B $10,001-$14,000 $40
C $14,001-$18,000 $50
D $18,001-$25,000 $65
E $25,001-$35,000 $80
F $35,001-$45,000 $100
G $45,001-$55,000 $115
H $55,001-$65,000 $135
I $65,001-$75,000 $150
J $75,001-$85,000 $160
K $85,001-$95,000 $175
L $95,001-$105,000 $185
M $105,000 and up $195

ILA Handbookof Organization and 
Membership Directory (optional) $20

Personal Membership Categories

Trustee $75
Friend of ILA $50
Student $25
Retired $50
Unemployed $25

Contributions

Hugh C. Atkinson Memorial Fund $

Endowment Fund $

Sylvia Murphy Williams Fund $

Legal Defense Fund $

Robert McClarren Award $

Unrestricted $

Dues $

Directory $

Total $

●● Check or money order (payable to ILA) enclosed for $________
●● Visa   ●● MasterCard   ●● AmEx   ●● Discover

Card#: Exp. Date:

Signature:
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Name of Team: Representing (library, town, etc.):

Contact Name: Address: 

Phone: Fax: 

E-mail: Number of participants: 

Number of carts needed: 

DEMCO will supply up to 12 carts for your team’s use. Teams are not allowed to bring their own carts. 

Please provide a brief description of music selection, theme, and performance. This information will be used by the emcee: 

Music (circle one):  ●● YES   ●● NO If providing music (circle one):  ●● Recorded   ●● Live

Name of mu sic: Theme: 

If recorded, a CD is required. Music must be submitted to the ILA office by September 8, 2008. 

Registration Fee: $25 Deadline for entry: September 1, 2008. Payment must accompany application.

●● Check (payable to ILA)   
●● Visa   ●● MasterCard   ●● AmEx   ●● Discover

Card#: Exp. Date: Signature:

BOOK CART DRILL TEAM APPLICATION



ILA will sponsor a raffle at this year’s Annual Conference, which will be held at Chicago’s
Navy Pier, September 23–26. The drawing will be held during the ILA Membership 
Meeting on Thursday, September 25 at 4:45 P.M. Winners need not be present. The raffle
will feature three prizes:

1. A 92" x 92" quilt (large enough 
for a queen-sized bed) created 
by Nann Blaine Hilyard, of the 
Zion-Benton Library District. 
The quilt block is “Drinking Gourd,” 
a reference to the folk song about 
the Underground Railroad, 
“Follow the Drinking Gourd” 
(meaning the Big Dipper). 

2. A gift certificate for a two-nights’ 
stay at the Doubletree Hotel
Chicago Magnificent Mile and
Sports Club, with breakfast for 
two each morning and a $100 
American Express 
Gift Check. 

3. One free registration 
for the 2009 ILA 
Annual Conference
in Peoria.

The cost of tickets is $5 for one or $25 for six. Tickets may be purchased during the 2008 ILA Annual 
Conference, September 23–26, Chicago, Navy Pier. Proceeds will go to the ILA Endowment Fund.

Buy a raffle ticket





33 West Grand Ave. - Suite 301, Chicago, IL  60610-4306 »»» ph: (312) 644-1896 »»» fax: (312) 644-1899 »»» www.ila.org

TOP EVENTS AT THE 2008 ILA ANNUAL CONFERENCE

Preconferences Tuesday, September 23

Opening General Session with Jamie LaRue Wednesday, September 24, 11:00 a.m. – 12:30 p.m.

Exhibits Wednesday, September 24, 12:30 – 5:00 p.m.
Thursday, September 25, 9:00 a.m. – 2:00 p.m.

Reference Services Forum Luncheon Wednesday, September 24, 12:35 – 1:55 p.m.

Resources and Technical Services Forum Luncheon Wednesday, September 24, 12:35 – 1:55 p.m.

Diversity in Libraries Tea Wednesday, September 24, 3:30 – 5:00 p.m.

2008 Illinois Champion Book Cart Drill Team Wednesday, September 24, 5:15 – 6:45 p.m.

Youth Services Author Breakfast Thursday, September 25, 8:30 – 10:00 a.m.

Library Trustee Day Thursday, September 25, 9:00 a.m. – 4:00 p.m.

Public Library Forum Luncheon Thursday, September 25, 12:35 – 1:55 p.m.

IACRL Luncheon Thursday, September 25, 12:35 – 1:55 p.m. 

Awards Presentation and Membership Meeting Thursday, September 25, 4:00 – 5:30 p.m.

Style from the Stacks: Project Runway at ILA Thursday, September 25, 7:00 – 9:00 p.m.

Illinois Authors’ Luncheon with Bill Barnes and Gene Ambaum Friday, September 26, 12:30 – 2:00 p.m.

REGISTRATION POLICIES:

To qualify for Early Bird registration
rates, registrations must be postmarked 
or faxed by August 1. All registrations
postmarked/faxed after August 1 and by
September 2 qualify for the advance rate.
Registrations post-marked/faxed after
September 2 qualify for the on-site regis-
tration rate.

All refund requests must be received 
in writing by September 2, 2008. This 
includes refunds for pre-conferences, 

conference registration, meals, and special
events. No telephone cancellations/refund
requests can be accepted. No refunds
after September 2. All cancellations 
are subject to a $15 processing fee.

Membership rates are available to 
ILA personal, trustee, student, and 
retired members. Institutional member 
libraries may send a non-member at 
the personal member rate by attaching 
a registration coupon to the conference
registration form. 

SPECIAL NEEDS:

If you have physical or communication
needs that affect your participation in
conference activities, please contact ILA
for assistance.




